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CONTACT INFORMATION

For any �nqu�r�es regard�ng th�s Report or the content please contact the follow�ng:

ENCO Address: Yen�bosna Merkez, Basın Ekspres, Cemal Ulusoy Cd. No:57,
34197 Bahcel�evler/İstanbul - Türk�ye

        www.enco.com.tr/              �nfo@enco.com.tr             +90 (212) 473 54 00

Th�s �s the Annual Susta�nab�l�ty Report for ENCO Loj�st�k ve T�caret A.Ş. (here�nafter referred to as
ENCO), an Istanbul-based log�st�cs company founded �n 1985 through a German partnersh�p. ENCO
spec�al�zes �n del�ver�ng comprehens�ve supply cha�n solut�ons through sea, a�r and road supported
by an extens�ve network of 126 agency partnersh�ps spann�ng 118 countr�es. The organ�zat�on's
comm�tment to excellence �n log�st�cs and susta�nab�l�ty �s demonstrated through �ts vast fleet and
technolog�cally equ�pped warehouses located �n Türk�ye and Germany.

ENCO's ded�cat�on to susta�nab�l�ty �s woven �nto the pract�ce of �ts operat�ons and strateg�c outlook.
As a p�oneer �n hol�st�c supply cha�n management, the company cont�nually explores the front�ers of
log�st�cs by �nvest�ng �n green �nfrastructure and forg�ng strateg�c partnersh�ps, such as w�th WACO,
to augment �ts serv�ce capab�l�t�es. These efforts underscore ENCO's broader m�ss�on to enhance �ts
global reputat�on and that of Türk�ye by advocat�ng for env�ronmental fr�endly log�st�cs pract�ces.

The company's susta�nab�l�ty strategy �s shaped by global trends, customer expectat�ons for
susta�nable pract�ces, and the Un�ted Nat�ons Susta�nable Development Goals. Th�s strategy �s
met�culously �ntegrated �nto corporate dec�s�on-mak�ng and organ�zat�onal culture, ensur�ng that
ENCO rema�ns at the forefront of susta�nable log�st�cs. Th�s report, al�gned w�th the Global Report�ng
In�t�at�ve's (GRI) Core requ�rements, offers a statutory declarat�on of ENCO's comm�tment to soc�al
respons�b�l�ty, d�vers�ty, and bus�ness eth�cs. Th�s Report covers the ent�re scope of env�ronmental,
soc�al, and f�nanc�al act�v�t�es, as well as performances of ENCO from January 1 through December
31, 2023. Certa�n parts, however, also �nclude �nformat�on that extends �nto the f�rst four months of
2024. The Report d�scusses the company’s qual�tat�ve performances �n annual trends us�ng data over
a four-year span, 2020 through 2023.

To prov�de stakeholders w�th a deta�led understand�ng of ENCO's susta�nab�l�ty journey th�s report.
Th�s supplementary document �ncludes key performance �nd�cators and �ndex tables from GRI
(Global Report�ng In�t�at�ve) and Un�ted Nat�ons Susta�nab�l�ty Development Goals, re�nforc�ng the
company's pledge to transparent and accountable susta�nab�l�ty report�ng.

Th�s report embod�es ENCO's voyage towards susta�nab�l�ty d�st�nct�on, underl�n�ng our resolve to
redef�ne �ndustry benchmarks through our ethos, "Eff�c�ency �n Mot�on, Susta�nab�l�ty �n Act�on."
It's about transcend�ng excellence, craft�ng a legacy of respons�ble �nnovat�on that harmon�zes w�th
the heartbeat of the earth.

Feedback, suggest�ons, and �nqu�r�es from all stakeholders are h�ghly valued, as ENCO cont�nues to
nav�gate the path toward susta�nable log�st�cs �n collaborat�on w�th �ts global partners.

INTERACTIVE PDF: A USER’S GUIDE

Th�s Report �s ava�lable as an �nteract�ve portable document f�le (PDF) that
features cl�ckable URLs and �nteract�ons between pages. Other features
ava�lable �nclude:

Move to the f�rst page

Go to table of GRI �ndex pages

Go to table of contents
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ABOUT THIS REPORT

Th�s report covers ENCO's central off�ce and storage fac�l�ty �n Yen�bosna, the
Hadımköy warehouse, Ankara off�ce, İzm�r off�ce and the Istanbul A�rport off�ce,
as well as �ts s�ster company �n Germany, Grassl & Co. GmbH.
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PREFACE BY THE MANAGEMENT

At ENCO, we understand that our respons�b�l�ty extends beyond mere compl�ance; �t �s about p�oneer�ng transformat�ve
pract�ces that safeguard our planet for future generat�ons.

Susta�nab�l�ty, today, encompasses a broad spectrum that not only a�ms to ensure econom�c growth and corporate
prof�tab�l�ty but also seeks to address the press�ng env�ronmental and soc�al �ssues of our t�me. As a log�st�cs company, we
are un�quely pos�t�oned at the heart of global trade and commerce, wh�ch presents us w�th both challenges and
opportun�t�es to dr�ve pos�t�ve change. Our journey towards susta�nab�l�ty �s character�zed by a hol�st�c approach that
�ntegrates env�ronmental, soc�al, and governance (ESG) cons�derat�ons �nto every facet of our bus�ness operat�ons.

Wh�le we have always embraced susta�nab�l�ty as a gu�d�ng pr�nc�ple, th�s report marks a s�gn�f�cant step forward �n
formal�z�ng our comm�tment. From opt�m�z�ng operat�onal eff�c�enc�es to enhanc�ng employee and customer sat�sfact�on,
our �n�t�at�ves are des�gned not just for the present but w�th an eye towards the endur�ng success and susta�nab�l�ty of our
�ndustry. We are proud to showcase our efforts and ach�evements between 2020 and 2023, h�ghl�ght�ng our progress �n
areas cr�t�cal to our susta�nab�l�ty agenda.

F�rst and foremost, we are comm�tted to revolut�on�z�ng log�st�cs to be not only
more eff�c�ent and faster but fundamentally more env�ronmentally fr�endly. In th�s
sp�r�t, we have set amb�t�ous goals to reduce our carbon footpr�nt, embrace eco-
fr�endly mob�l�ty solut�ons, and �mplement energy-eff�c�ent pract�ces across our
operat�ons. We recogn�ze the �mportance of bu�ld�ng a susta�nable ecosystem
throughout our value cha�n and are ded�cated to foster�ng partnersh�ps that
ampl�fy our �mpact.

Moreover, we are deeply comm�tted to enhanc�ng the welfare and safety of our
workforce, ensur�ng fa�r and equ�table treatment for all. Our efforts extend to
foster�ng a d�verse and �nclus�ve culture that respects and upholds human r�ghts,
underp�nn�ng our bel�ef that a safe and support�ve workplace �s foundat�onal to our
collect�ve success.

Look�ng ahead, we are focused on harness�ng our ESG management strategy to
unlock new growth opportun�t�es and bolster our capab�l�t�es. Our collaborat�on
w�th �ndustry partners and our �nvestment �n �nnovat�ve log�st�cs solut�ons are
geared towards not only advanc�ng our susta�nab�l�ty object�ves but also secur�ng
a compet�t�ve edge �n the marketplace.

To our esteemed stakeholders, I extend my heartfelt grat�tude for your cont�nued
trust and support. As the CEO of ENCO, I assure you of our comm�tment to
transparency, engagement, and excellence as we embark on th�s susta�nab�l�ty
journey. Together, we are po�sed to nav�gate the challenges ahead and se�ze the
opportun�t�es that l�e before us, steadfast �n our m�ss�on to p�oneer a more
susta�nable and prosperous future for all.
Thank you for jo�n�ng us on th�s journey.

S�ncerely,
GRI 2-22

In the face of mount�ng env�ronmental challenges and a rap�dly chang�ng
global landscape, the �mportance of embedd�ng susta�nab�l�ty �nto the
core of our operat�ons has never been more cr�t�cal. The �ns�ghts
garnered from numerous stud�es and reports on our planet's future
emphas�ze the press�ng need to address cl�mate change �mperat�ve that
demands collect�ve act�on from �nd�v�duals, bus�nesses, and governments
al�ke. 

Dear Stakeholders,

As we stand at the prec�p�ce of a def�n�ng era for global susta�nab�l�ty, �t �s
w�th a sense of profound respons�b�l�ty and opt�m�sm that I present to you
ENCO's �naugural Susta�nab�l�ty Report for the year 2023. Th�s m�lestone
document not only marks our f�rst comprehens�ve d�sclosure of our
susta�nab�l�ty journey but also serves as a testament to our unwaver�ng
comm�tment towards craft�ng a res�l�ent and susta�nable future.
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Env�ronmental Stewardsh�p

We are steadfast �n our efforts to m�n�m�ze our env�ronmental footpr�nt. ENCO has
�nvested �n a modern fleet of Euro 6 trucks, wh�ch comply w�th the latest em�ss�on
standards and s�gn�f�cantly reduce greenhouse gas em�ss�ons. By ut�l�z�ng route
opt�m�zat�on methods and mult�modal transportat�on, we ensure that our log�st�cs
operat�ons are as eff�c�ent as poss�ble, reduc�ng fuel consumpt�on and cutt�ng down on
unnecessary m�leage.

Soc�al Respons�b�l�ty

At ENCO, soc�al respons�b�l�ty �s not just a program; �t �s an ethos that gu�des our every
act�on. We bel�eve �n creat�ng last�ng, pos�t�ve �mpacts �n the commun�t�es we operate
w�th�n. Our �n�t�at�ves focus on foster�ng educat�on, health, and well-be�ng.

We partner w�th local organ�zat�ons and un�vers�t�es to sponsor commun�ty development
projects, thereby strengthen�ng the soc�o-econom�c fabr�c of the commun�t�es.

Our comm�tment extends beyond �mmed�ate rel�ef efforts. Follow�ng the devastat�ng
earthquakes �n Southeastern Anatol�a �n February 2023, ENCO mob�l�zed �ts fleet to
del�ver cr�t�cal suppl�es to the affected areas. These efforts underscore our bel�ef that
corporate success �s �ntr�ns�cally l�nked to the well-be�ng of the soc�ety we serve.

Employee Well-be�ng

ENCO places a h�gh pr�or�ty on the well-be�ng and development of our employees. We are proud of
our d�verse workforce and cont�nuously str�ve to create an �nclus�ve env�ronment where all
employees can thr�ve. Our ongo�ng �n�t�at�ves to �mprove employee engagement, prov�de tra�n�ng
and development opportun�t�es, and ensure a healthy work-l�fe balance are essent�al components of
our susta�nab�l�ty strategy.

Governance and Compl�ance

At ENCO, governance and compl�ance are cornerstones of our susta�nable bus�ness pract�ces. We
are comm�tted to uphold�ng the h�ghest standards of transparency and accountab�l�ty. Th�s
encompasses str�ct compl�ance w�th customer demands and �ndustry standards, robust measures to
ensure data pr�vacy and protect�on, and unwaver�ng comm�tment to ma�nta�n�ng strong
cybersecur�ty protocols. Our governance framework �s des�gned to foster �nnovat�on and dr�ve
respons�ble �nvestment dec�s�ons, ensur�ng that our operat�ons rema�n res�l�ent and forward-look�ng.

Susta�nable Growth

We bel�eve that susta�nable growth �s ach�eved through �nnovat�on and collaborat�on. ENCO act�vely
engages w�th stakeholders, �nclud�ng customers and partners, to develop and �mplement best
pract�ces �n susta�nab�l�ty. Our goal �s to lead by example �n the log�st�cs �ndustry, demonstrat�ng that
econom�c success can go hand-�n-hand w�th env�ronmental and soc�al respons�b�l�ty.

Future Comm�tment

Look�ng ahead, ENCO �s comm�tted to further advanc�ng our susta�nab�l�ty �n�t�at�ves. We w�ll
cont�nue to explore new technolog�es and pract�ces that enhance our env�ronmental performance,
support our employees, and contr�bute to the well-be�ng of the commun�t�es we serve. Our journey
towards susta�nab�l�ty �s ongo�ng, and we are ded�cated to mak�ng a pos�t�ve �mpact for generat�ons
to come.GRI-12 GRI 2-22 GRI 2-27 

Statement from ENCO's
Sustainability Committee
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Cl�ck here to access the Susta�nab�l�ty Pol�cy

https://cms.enco.com.tr/storage/documents/01J6C9PS155RVF3J8WVFYXE3A8.pdf


ENCO at 
a Glance

Founded �n 1985 w�th a German
partnersh�p, ENCO �s a lead�ng Istanbul-
based log�st�cs company. We offer
advanced supply cha�n solut�ons v�a sea,
a�r, road, and ra�l, supported by 126
agency partnersh�ps across 118 countr�es.
Our extens�ve fleet and technolog�cally
advanced warehouses �n Türk�ye and
Germany h�ghl�ght our comm�tment to
log�st�cs excellence and susta�nab�l�ty.

Innovat�vely dr�v�ng towards a susta�nable
future, ENCO leads �n hol�st�c supply cha�n
management, expand�ng our global
network w�th �nvestments �n green
�nfrastructure and strateg�c partnersh�ps,
l�ke WACO, to boost our capab�l�t�es.
ENCO �s purposed to boost�ng our
reputat�on and Türk�ye's on a global scale
wh�le p�oneer�ng eco-fr�endly log�st�cs
methods. We stand by our customers and
the planet, collaborat�ng w�th global
partners, espec�ally �n Europe, to nav�gate
the log�st�cs landscape susta�nably.

GRI 2-1, GRI 2-2
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ENCO became
a member of
IATA.

ENCO became a
member of 
FIATA.

ENCO commenced �ts
operat�ons under the
name Istanbul Travel.19

85

ENCO, started
transportat�on
serv�ces by a�r.19
87

ENCO opened
�ts f�rst branch
�n Izm�r.19

89

ENCO became the f�rst
Turk�sh company �n hang�ng
text�le transportat�on by truck.19

90

ENCO opened the�r
second branch �n
Ankara.19

95

19
96

ENCO started mar�t�me transportat�on
serv�ce and became the exclus�ve
agency of WACO �n Türk�ye.20

00

ENCO cert�f�ed qual�ty by
obta�n�ng the ISO 9001
QMS cert�f�cate.20

02

20
07

ENCO added the ISO 27001
Informat�on Secur�ty cert�f�cate to the�r
management systems standards.20

17

ENCO �nvested 100 veh�cles �n the�r self-
owned veh�cles �n the fleet and establ�shed
the�r Forward�ng department to �ncrease the�r
Forward�ng serv�ce.

20
19

YYS (Author�zed Econom�c Operator
Cert�f�cate).
ETGB Ind�rect Representat�on Author�zat�on
Cert�f�cate Obta�ned
ENCO has been ent�tled to rece�ve ISO 14001
and ISO 50001 cert�f�cates. 

20
21

ENCO’S
JOURNEY
THROUGH
TIME

GRI 2-1, GRI 2-2
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Grassl & Co. GmbH
Internat�onale Sped�t�on
Fabr�kstr. 16, 73230 K�rchhe�m
unter Teck (Stuttgart) - Germany

Istanbul A�rport Cargo Term�nal
Tayakadın Mahalles� Nur� Dem�rağ
Caddes� B�na No:33 İç Kapı No:186
Arnavutköy / İSTANBUL

ENCO Headquarters
Basın Ekspres yolu, Cemal
Ulusoy Caddes�, ENCO
Tes�sler� No:57 A Plaza 34197
Bahçel�evler / ISTANBUL

ENCO İzm�r
Kıbrıs Şeh�tler� Cad. 1478 Sk.
No:78 Mal�k� İş Hanı K:6 35220
Alsancak / İZMİR

ENCO Ankara
Esenboğa Haval�manı DHMİ
Ana Tam�r Atölye İç� Kargo
Acenteler� Bölümü No:9
Esenboğa / ANKARA

OUR
LOCATIONS
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Performance and
D�g�tal Market�ng
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GRI 2-9
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5254
tr�ps

ENCO's log�st�cs
framework: worldw�de
and �ntegrated.

2023 Operat�ons Summary

$ 25 M�ll�on

Annual 
Turnover

18,6 M�ll�on EUR
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ENCO’s ADR cert�f�cat�on enables �t to offer except�onal log�st�cs support
and partnersh�p to the chem�cal �ndustry, ensur�ng safe transportat�on and
storage of chem�cal substances. In the rap�dly evolv�ng e-commerce
sector, ENCO leverages �ts extens�ve network and expert�se to fac�l�tate
seamless warehouse management and supply cha�n solut�ons,
part�cularly between Türk�ye and Europe, thus empower�ng compan�es to
excel �n e-commerce and e-export act�v�t�es. Moreover, ENCO's proact�ve
approach to the fast-mov�ng consumer goods sector, �nclud�ng the safe
and eff�c�ent del�very of wh�te goods and electron�cs, underscores �ts
capab�l�ty to offer flex�ble, rap�d serv�ces ta�lored to market needs. Th�s
adaptab�l�ty extends to the healthcare sector, where ENCO's spec�al�zed
cold cha�n storage and transportat�on serv�ces ensure the �ntegr�ty of v�tal
products l�ke med�c�nes and vacc�nes. Across all these sectors, ENCO
not only demonstrates a deep understand�ng of �ts cl�ents' un�que
challenges but also prov�des �nnovat�ve, rel�able solut�ons that sol�d�fy �ts
role as an �nd�spensable partner �n the global supply cha�n.

ENCO, a p�oneer�ng force �n log�st�cs and transportat�on, stands at the
forefront of �ndustry �nnovat�on, seamlessly �ntegrat�ng d�verse sector
needs �nto a cohes�ve serv�ce offer�ng. As Türk�ye's f�rst pract�t�oner of
hanger transportat�on, ENCO revolut�on�zes text�le log�st�cs, employ�ng
spec�al�zed equ�pment and ded�cated warehous�ng to meet the nat�on’s
demands. W�th a h�story spann�ng 36 years, ENCO's mastery extends to
�nternat�onal and domest�c automob�le transportat�on, �nclud�ng
spec�al�zed routes between Germany and Türk�ye, and �s further
d�st�ngu�shed by �ts adept handl�ng of spare parts and sub-�ndustry
goods log�st�cs. Automot�ve

E-Commerce

Heavy Industry

Household 
Appl�ances

Health Chem�cal

Electron�c

Reta�l/
Store

Automot�ve 
Supply

Fast Mov�ng
Consumer Goods

Text�le
AREAS OF SERVICE

Numbers that matter

160+
team members 28

countr�es
of operat�on

40+
costumers
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ENCO develops var�ous management systems pol�c�es that al�gn w�th �ts values, corporate culture, and the latest global trends, ensur�ng �ts comm�tments are met accord�ng to these
gu�del�nes. Th�s ded�cat�on �s man�fested �n our efforts to enhance each part of our log�st�cs cha�n and our leadersh�p �n susta�nab�l�ty, wh�ch �s seamlessly �ntegrated �nto our bus�ness strategy
as a dr�v�ng force. On th�s page of the report, we w�ll explore the cert�f�cat�ons and documents that ENCO possesses, h�ghl�ght�ng our compl�ance w�th these standards and our forward-
th�nk�ng stance �n the log�st�cs �ndustry.

Our Certificates and Management Systems

ISO 9001:2015
Qual�ty Management 

System

ISO 14001:2015
Env�ronmental 

Management System

ISO/IEC 27001:2017
Informat�on Secur�ty
Management System

ISO 50001:2018
Energy Management 

System

AEO (Author�zed
Econom�c Operator

Cert�f�cate)

Group B Regulated
Agent Cert�f�cate

SAQ 5.0 CSR/ 
Susta�nab�l�ty for 

Automot�ve Sector Suppl�ers

ISO 14064-1:2018
Calculat�on of Greenhouse

Gas Em�ss�ons

GRI 2-23 GRI 2-24, GRI 2-27
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 Corporate Governance
Roles and Responsibilities ENCO's Corporate Governance Framework

Recogn�z�ng the �mportance of corporate governance �n controll�ng
organ�zat�onal processes, ENCO places great emphas�s on accountab�l�ty,
fa�rness, and transparency �n �ts �nteract�ons w�th stakeholders through �ts well-
def�ned governance framework. The Board of D�rectors, composed of three
execut�ves, meets regularly to ensure effect�ve management of all processes
from start to f�n�sh.  Susta�nab�l�ty act�v�t�es are managed by a Susta�nab�l�ty
Comm�ttee cons�st�ng of representat�ves from var�ous departments, led by the
D�rector of Process and System Development and the V�ce Cha�rman of the
Board.

The Board ensures that all bus�ness processes al�gn w�th the susta�nab�l�ty
strategy, oversee�ng var�ous bod�es �nclud�ng the Susta�nab�l�ty Comm�ttee.
Corporate governance �s a cornerstone of good bus�ness pract�ce, promot�ng
robust and effect�ve dec�s�on-mak�ng through processes, pract�ces, and
pol�c�es. In th�s context, ENCO has developed pol�c�es that clearly def�ne �n the
bus�ness processes to ensure the�r seamless execut�on. Th�s approach
�ntegrates cl�mate change, human r�ghts, work�ng cond�t�ons, strong
governance, and eth�cal �ssues �nto the company's v�s�on and operat�ons under
a susta�nab�l�ty focus.

MANAGEMENT

ENCO's susta�nab�l�ty efforts are gu�ded by the pr�nc�ples of openness and transparency,
a�m�ng to benef�t the env�ronment and all stakeholders. The Board, equ�pped w�th the
necessary competenc�es, per�od�cally mon�tors all processes, �dent�f�es potent�al r�sks, and
determ�nes act�ons aga�nst any allegat�ons of m�sconduct or corporate duty neglect. W�th a
strong corporate governance approach, ENCO embraces the v�s�on of creat�ng a susta�nable
future and ensures res�l�ence aga�nst r�sks ar�s�ng from global cr�ses. The pol�c�es,
cons�dered as gu�d�ng pr�nc�ples of the company's strategy, fac�l�tate respons�ble growth,
development, transformat�on, and susta�nable value creat�on.

ENCO �s comm�tted to fulf�ll�ng �ts respons�b�l�t�es w�th pol�c�es des�gned on a foundat�on of
clear and transparent susta�nab�l�ty management. These pol�c�es are publ�shed openly on
the company's webs�te for all stakeholders.
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At ENCO, we recogn�ze the cr�t�cal �mportance of �ntegrat�ng Env�ronmental, Soc�al, and Governance (ESG) pr�nc�ples �nto our core bus�ness
strateg�es to forge a susta�nable path forward. Our ESG strategy �s rooted �n our comm�tment to susta�nab�l�ty, regulatory compl�ance,
respons�b�l�ty towards stakeholders, and eth�cal governance, ensur�ng that we contr�bute pos�t�vely to a more susta�nable future.

Env�ronmental Stewardsh�p:
ENCO �s ded�cated to m�n�m�z�ng our env�ronmental �mpact through �nnovat�ve solut�ons. Our strategy focuses on reduc�ng carbon em�ss�ons,
enhanc�ng energy eff�c�ency, and promot�ng eco-fr�endly pract�ces across all operat�ons. We are comm�tted to ach�ev�ng net-zero em�ss�ons by
2040 for Scope 1 and Scope 2 carbon em�ss�ons, leverag�ng advanced technolog�es and renewable energy sources to make our operat�ons more
susta�nable.

Soc�al Respons�b�l�ty:
Our approach to soc�al respons�b�l�ty centers on creat�ng �nclus�ve growth opportun�t�es and enhanc�ng the well-be�ng of our commun�t�es. ENCO
�nvests �n programs that support educat�on, healthcare, and soc�al equ�ty, a�m�ng to make a tang�ble d�fference �n the l�ves of the people we serve.
We also ensure that our workplace pract�ces promote d�vers�ty, equ�ty, and �nclus�on, creat�ng a support�ve env�ronment for all employees.

Governance and Eth�cs:
ENCO upholds the h�ghest standards of corporate governance and eth�cal conduct. Our governance framework ensures transparency,
accountab�l�ty, and �ntegr�ty �n all bus�ness deal�ngs. We have establ�shed a robust ESG comm�ttee that oversees the �mplementat�on of our ESG
object�ves, regularly rev�ews our strateg�es, and ensures compl�ance w�th global standards and regulat�ons.

Al�gnment w�th Global Goals:
Our ESG �n�t�at�ves are al�gned w�th the Un�ted Nat�ons Susta�nable Development Goals (SDGs), focus�ng on areas where we can make the most
s�gn�f�cant �mpact, such as respons�ble consumpt�on and product�on, affordable and clean energy, and decent work and econom�c growth.

Stakeholder Engagement:
We bel�eve �n the power of collaborat�on and are comm�tted to engag�ng �n open commun�cat�on w�th our stakeholders, �nclud�ng customers,
employees, �nvestors, and commun�ty partners, to enhance our ESG pract�ces. Through cont�nuous d�alogue and partnersh�ps, we a�m to ref�ne
our strateg�es and dr�ve collect�ve act�on towards common susta�nab�l�ty goals.

Look�ng Ahead:
ENCO �s ded�cated to cont�nuous �mprovement �n our ESG performance, us�ng data-dr�ven �ns�ghts to mon�tor our progress and make �nformed
dec�s�ons. By �ntegrat�ng ESG cons�derat�ons �nto every aspect of our bus�ness, we str�ve not only to meet but to exceed the expectat�ons of our
stakeholders and pave the way for a susta�nable future.

ESG Strategy
Governance

Board of D�rectors

Susta�nab�l�ty Comm�ty

Susta�nab�l�ty D�rectors

Process and System 
Development Manager

V�ce Cha�rman of the
Board of D�rectors

Susta�nab�l�ty Comm�ty Members
F�nance Manager

Adm�n�strat�ve Affa�rs Manager
Account�ng Manager

Human Resources Spec�al�st
Management Systems Spec�al�st

Commun�cat�on Spec�al�st
H�ghway Operat�ons Manager
A�rl�ne Operat�ons Manager

Mar�t�me Operat�ons Manager

Ch�ef Technology
Off�cer
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Our business and
How we create value At ENCO, we are dr�ven by a purpose that has been the bedrock of our operat�ons s�nce our �ncept�on. In an era

marked by the escalat�ng complex�ty of global supply cha�ns, our m�ss�on �s to serve as an endur�ng bus�ness
partner, enhanc�ng both nat�onal and �nternat�onal operat�ons w�th customer-centr�c solut�ons, underp�nned by our
comm�tment to �nnovat�on and susta�nab�l�ty. We a�m to ach�eve th�s by del�ver�ng susta�nable, respons�ble, and
super�or outcomes for our customers, thereby enhanc�ng l�fe for all by connect�ng the our planet more eff�c�ently.

ENCO stands at the forefront of prov�d�ng end-to-end log�st�cs serv�ces on a global scale, offer�ng our customers
peace of m�nd by manag�ng a comprehens�ve su�te of serv�ces. From warehous�ng and fre�ght forward�ng to
d�str�but�on, we spec�al�ze �n handl�ng complex supply cha�n solut�ons. Our expert�se ensures that customers are
rel�eved of any sh�pp�ng concerns, enabl�ng them to focus on the�r core bus�ness operat�ons.

Our bus�ness model �s character�zed by �ts ag�l�ty and flex�b�l�ty, pr�mar�ly fac�l�tated through subcontracted
transport operators for sea, a�r, or road log�st�cs serv�ces. Th�s asset-l�ght strategy enables us to sw�ftly adapt to
market changes and customer needs, opt�m�z�ng our serv�ce offer�ngs to be more cost-effect�ve, t�mely, and
env�ronmentally fr�endly.

Look�ng ahead, ENCO �s comm�tted to �nvest�ng �n markets and serv�ces that s�mpl�fy bus�ness operat�ons for our
customers and expand our th�rd-party log�st�cs value cha�n. We are ded�cated to lead�ng the way �n log�st�cs
solut�ons that not only meet the current demands of the market but are also al�gned w�th our v�s�on for a
susta�nable future. As we publ�sh our �naugural Susta�nab�l�ty Report for 2023, we reaff�rm our comm�tment to
enhanc�ng the eff�c�ency of global supply cha�ns wh�le uphold�ng our respons�b�l�ty to the planet and future
generat�ons.

FULL-
SERVICE
OFFERING
ACROSS
THE VALUE
CHAIN

Our Value

Innovat�on �s our dr�v�ng force, not just a goal; �t fuels our growth and enr�ches
our offer�ngs to customers. We're comm�tted to p�oneer�ng change w�th creat�ve
solut�ons, ensur�ng endur�ng value for our cl�ents.

D�g�tal�zat�on dr�ves our evolut�on and �mproves cl�ent serv�ces, steer�ng
�ndustry change through �nnovat�ve, eff�c�ent, and connect�ve d�g�tal solut�ons �n
log�st�cs for last�ng value.

Responsable Leadersh�p, Our core comm�tment centers on pr�or�t�z�ng
customers, respect�ng the�r ach�evements, and ded�cat�ng ourselves to
env�ronmental and soc�etal well-be�ng w�th eth�cal �ntegr�ty, all steered by
susta�nab�l�ty to secure a benef�c�al future for all.

Empathet�c&Entrepreneur�al Sp�r�t, Rooted �n empathy, we deeply
understand our customers, colleagues, and commun�ty, w�th our s�ncere team
unlock�ng potent�al and dr�v�ng �nnovat�on. 

Ag�l�ty gu�des us, enabl�ng sw�ft adaptat�on and �nnovat�on to ant�c�pate and
meet cl�ent needs. We embrace change for cont�nuous �mprovement, foster�ng
a res�l�ent, forward-look�ng culture �n log�st�cs.

Qual�ty �s our cornerstone, ensur�ng excellence �n every aspect of our log�st�cs
serv�ces. Our comm�tment to h�gh standards dr�ves cont�nuous �mprovement,
del�ver�ng unmatched value to our cl�ents.
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PHILOSOPHY OF ENCO

               QUALITY & RELIABILITY
Our pr�or�ty �s customer sat�sfact�on. We know that everyth�ng starts w�th conf�dence. W�th our long-term relat�onsh�ps �n the
sector, we ensure that the needs of our customers are met qu�ckly, w�th h�gh qual�ty and at affordable costs. We always
a�m and work one step further, w�th years of exper�ence.

                 INNOVATION
We constantly �mprove our processes and bus�ness models w�th the motto of “�nnovat�on for qual�ty”!
We �ntegrate our more than 35 years of exper�ence w�th our �nvestments �n technology and �nnovat�on. W�th the �nnovat�on-or�ented
approach we put at the center of our company, we produce solut�ons for the needs of the chang�ng world. We use all the poss�b�l�t�es of
technology to �ncrease the qual�ty of our current bus�ness processes, accelerate them and make them su�table for the needs of the age. In
add�t�on, we are work�ng to contr�bute to the �nfrastructure of the log�st�cs �ndustry, by determ�n�ng the needs of the sector w�th our �n-house
R&D team and develop�ng new projects.

Vision, Mission
and Philosophy
VISION

Develop�ng a full supply cha�n of serv�ce from A
to Z to fac�l�tate the�r trad�ng act�v�t�es around
the world for everyone.

H�gh Technology
Qual�ty
Ag�l�ty

MISSION

Be�ng a permanent bus�ness partner by
support�ng both nat�onal and �nternat�onal
act�v�t�es w�th solut�ons shaped to the needs of
our customers w�th the motto of “�nnovat�on and
susta�nab�l�ty.”

Costumer F�rst
Solut�on or�ented
Cont�nuous Innovat�on

GRI 2-22
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Business Ethics Code of Conduct
ENCO's bus�ness eth�cs pol�c�es mandate str�ct measures aga�nst corrupt�on, br�bery, and
extort�on, requ�r�ng all employees and bus�ness partners to comply w�th relevant laws. The
company ensures accurate and secure ma�ntenance of legal records, fulf�lls f�nanc�al
respons�b�l�t�es, and avo�ds tax evas�on. Protect�on of conf�dent�al �nformat�on, support for
fa�r compet�t�on, and prevent�on of confl�cts of �nterest are core pr�nc�ples. Employees are
restr�cted from engag�ng �n external bus�ness act�v�t�es w�thout company approval. All goods
and software used must be authent�c and legal, respect�ng �ntellectual property r�ghts.
Compl�ance w�th export controls and econom�c sanct�ons �s str�ctly observed. Add�t�onally,
measures are taken to protect employees and company assets dur�ng cr�ses such as
natural d�sasters or terror�sm.

ENCO's Code of Conduct �s a comprehens�ve framework des�gned to ensure eth�cal, legal,
and soc�ally respons�ble behav�or �n all aspects of our operat�ons. Below �s an overv�ew of
our key pr�nc�ples:

Corrupt�on, Extort�on and
Br�bery Pol�cy 

Secur�ty 

F�nanc�al Respons�b�l�ty 

 Protect�on of Informat�on 

Fa�r Compet�t�on 

Confl�cts of Interest 

Fake Parts 

Intellectual Property
R�ghts 

Export Controls and
Econom�c Sanct�ons 

Informat�on Pr�vacy and
Protect�on Aga�nst
Retal�at�on 

Compl�ance w�th Laws

Ind�v�dual Respons�b�l�t�es for
Protect�ng Corporate Values

Work�ng Cond�t�ons and
Human R�ghts

Health, Safety, and
Env�ronment

Avo�d�ng Confl�cts of Interest

Corporate C�t�zensh�p and
Donat�ons

Relat�onsh�ps w�th Bus�ness
Partners, Customers,
Suppl�ers, and Other

Representat�ves
G�v�ng and Rece�v�ng G�fts

Money Launder�ng

Fa�r Compet�t�on

Protect�on of Sens�t�ve
Informat�on

Personal Use of Company
Assets

D�g�tal Data Secur�ty

Pol�cy Breaches and 
Penalt�es

D�sclos�ng Compl�ance 
Issues

Cl�ck here to access the
Bus�ness Eth�cs Documents

Cl�ck here to access the Code
of Conduct Documents
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https://cms.enco.com.tr/storage/documents/01J6C9K2CZ6JJHFR8C062PBZM7.pdf
https://cms.enco.com.tr/storage/documents/01J6C9J1AKQHZPFKDNFX7196FC.pdf


Fostering 
the Circular Economy

At ENCO, we v�ew our role as p�votal �n advanc�ng the global trans�t�on
towards a c�rcular economy, a�med at m�n�m�z�ng waste and prolong�ng the
c�rculat�on of products and mater�als. Collaborat�ng closely w�th our cl�ents,
we �nnovate susta�nable solut�ons that not only enhance the�r customer
serv�ce and env�ronmental goals but also s�gn�f�cantly reduce costs. 

Our efforts often y�eld pos�t�ve outcomes that extend beyond our �mmed�ate
env�ronmental footpr�nt. We recogn�ze that opt�m�z�ng log�st�cs operat�ons,
such as eff�c�ent route plann�ng and load opt�m�zat�on, pos�t�vely �mpacts
carbon footpr�nts by reduc�ng fuel consumpt�on and em�ss�ons. By
enhanc�ng these log�st�cs processes, ENCO contr�butes to the c�rcular
economy by m�n�m�z�ng waste and promot�ng resource eff�c�ency across the
supply cha�n.

As a trusted log�st�cs partner serv�ng d�verse �ndustr�es worldw�de, W�th �ts
extens�ve exper�ence �n the log�st�cs sector and comm�tment to
susta�nab�l�ty, ENCO has the potent�al to offer valuable �ns�ghts to
corporat�ons on strateg�es to reduce the env�ronmental �mpacts of the�r
products and serv�ces. In certa�n �nstances, we assume operat�onal
respons�b�l�t�es for our cl�ents, manag�ng supply cha�n funct�ons such as
waste reduct�on, energy eff�c�ency, and em�ss�ons control. Our overarch�ng
goal �s to m�n�m�ze adverse env�ronmental effects across our own
operat�ons and those of our valued cl�ents.

Enhanced
Resource
Eff�c�ency

Eff�c�ent
Storage and

Retr�eval

Prevent�on of
Waste 
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Tax and
Transparency
In �ts comm�tment to transparency and �ntegr�ty, ENCO acts respons�bly �n all tax
matters. We are ded�cated to pay�ng the correct amount of tax to the appropr�ate
author�t�es by the deadl�nes set forth. ENCO does not tolerate tax evas�on, the
fac�l�tat�on of tax evas�on, or any form of corrupt�on. We ma�nta�n open and
transparent relat�onsh�ps w�th all relevant tax author�t�es.

Our bus�ness act�v�t�es around the world �ncur a substant�al amount and
var�ety of taxes. ENCO pays corporate �ncome taxes, customs dut�es, 
exc�se taxes, stamp dut�es, employment taxes, and many other bus�ness 
taxes �n all appl�cable jur�sd�ct�ons. Add�t�onally, ENCO collects and pays 
employee taxes and �nd�rect taxes, such as value-added tax (VAT), fuel, 
and fleet taxes.

ENCO seeks to comply w�th all tax rules and regulat�ons on a global bas�s. Our tax
affa�rs are al�gned w�th and appropr�ate for our commerc�al bus�ness act�v�t�es and
substant�ve transact�ons, such as acqu�s�t�ons and d�vestments. Taxes are �nherently
complex, and where the tax treatment of a part�cular transact�on or act�v�ty �s unclear,
we seek tax adv�ce from reputable, �ndependent external adv�sors and follow the
generally understood �nterpretat�on of tax law.

Furthermore, �n 2024, ENCO began efforts to comply w�th the ISO 37001 Ant�-Br�bery
Management System standard. Th�s �n�t�at�ve �nvolves �mplement�ng r�gorous pol�c�es
and procedures to meet th�s �nternat�onally recogn�zed standard, reflect�ng ENCO's
ded�cat�on to ma�nta�n�ng the h�ghest levels of �ntegr�ty and transparency �n all �ts
operat�ons. By �ntegrat�ng these eth�cal standards, ENCO cont�nues to demonstrate
�ts comm�tment to combat�ng corrupt�on and bu�ld�ng a susta�nable and respons�ble
bus�ness that contr�butes pos�t�vely to soc�ety and the economy.

Target: Obta�n 
ISO 37001
cert�f�cat�on

2024
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ENCO pr�or�t�zes data pr�vacy and �nformat�on secur�ty as top bus�ness object�ves, �ntegral to our
comm�tment to susta�nab�l�ty and eth�cal operat�ons. One of our ESG object�ves �s to uphold an
except�onal �nformat�on secur�ty program, guarantee�ng the protect�on of our customers, employees,
and conf�dent�al �nformat�on.

To safeguard conf�dent�al and propr�etary data, ENCO has establ�shed r�gorous processes that
protect our strateg�es, operat�ons, bus�ness plans, trade secrets, and f�nanc�al status. We have
updated our customer and vendor data process�ng agreements to comply w�th current leg�slat�on
and standard contractual clauses govern�ng �nternat�onal data transfers. Add�t�onally, our �ntra-
company data-shar�ng agreements reflect the latest legal requ�rements and updates on personal
data process�ng w�th�n the organ�zat�on.

ENCO’s Data Protect�on Pol�cy adheres to appl�cable data protect�on laws. We also requ�re our
vendors, suppl�ers, and contractors to comply w�th pr�vacy regulat�ons, regularly mon�tor�ng the�r
compl�ance.

ENCO’s �nformat�on secur�ty management system �s ISO 27001 cert�f�ed, reflect�ng our ded�cat�on to
ma�nta�n�ng h�gh standards of �nformat�on secur�ty. We undergo regular th�rd-party aud�ts to ensure
cont�nuous compl�ance and �mprovement. Our �nformat�on secur�ty obl�gat�ons are pr�or�t�zed across
all organ�zat�onal levels. By �ntegrat�ng best pract�ces �nto da�ly operat�ons and cont�nuously
updat�ng our knowledge as technology and regulat�ons evolve, ENCO adapts and strengthens our
�nformat�on secur�ty systems to meet chang�ng demands.

ENCO has �mplemented robust phys�cal, manager�al, and technolog�cal systems to protect aga�nst
serv�ce �nterrupt�ons and cyber threats. We regularly mon�tor the state of our �nformat�on secur�ty
system to m�n�m�ze r�sks. 

We update our �nformat�on secur�ty pol�cy annually, reassess�ng the �mportance and r�sk levels of
�nformat�on resources. Th�s cont�nuous �mprovement process enables us to respond promptly to
new secur�ty �ssues and m�n�m�ze r�sks. By adher�ng to these r�gorous standards, ENCO ensures
the h�ghest levels of data protect�on and �nformat�on secur�ty, contr�but�ng to our overall comm�tment
to a susta�nable and respons�ble bus�ness.

Information Security and
Privacy Protection

Cl�ck here to access the Data
Protect�on Pol�cy

Cl�ck here to access the ISO
27001 ISMS Cert�f�cate
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Targets
ENCO has establ�shed several global m�d-term and long-term m�lestones, �nclud�ng those below, to help the company ach�eve the ESG
Roadmap 2050.

lanet

Top�c M�d-term Target (2035) Long-term Target (2050) Performance 2023

Carbon Em�ss�on

Scope 2: 40% renewable electr�c�ty sourc�ng  
and %60 IREC cert�f�cate

Neutral�zat�on of carbon em�ss�ons from all
operat�ons

Scope 1: 40% absolute reduct�on (w�th the
sw�tch�ng to �ntermodal transportat�on)

Scope 1: 20% reduct�on (Sw�tch�ng the fleet to
Euro 6 d�esel �n FY2019)
Scope 2: 10,2% reduct�on (In FY2022, the
ENCO off�ce was fully renovated and sw�tched
to LED l�ght�ng.

B�od�vers�ty Sw�tch�ng to b�odegradable foams for veh�cle
wash�ng.

In FY2024, the f�rst b�odegradable wash�ng
chem�cals were tested.

No change to target

Water %7 saved water ((In FY2022, the ENCO off�ce
was fully renovated and sw�tched to sensor
taps.) Artes�an well  water �s used for veh�cle
wash�ng. Currently, the amount of artes�an
well water used cannot be measured clearly.

Waste Management
Legal compl�ance frameworks are adhered to.
S�nce the pallets are reused the need for new
purchases are reduced. 
S�nce FY2022, pur�f�ed water has been
ava�lable �n the off�ce and restaurant, and the
use of paper and plast�c cups has been
reduced s�gn�f�cantly.

Hav�ng a Zero Waste Cert�f�cate �n 2025.
Plann�ng to replace %40 of packag�ng
mater�als w�th recycled alternat�ves.
Reduce the amount of waste sent to regular
landf�lls by %80.

Replacement %80 of packag�ng mater�als w�th
recycled alternat�ves.

Energy Management Replac�ng forkl�fts w�th electr�c ones by FY2027.
Sw�tch�ng all areas, �nclud�ng warehouse
spaces, to LED l�ght�ng.
Obta�n�ng LEED cert�f�cat�on for the ex�st�ng
headquarters off�ce.

There �s an ISO 50001 Energy Management
System.
In FY2022, the ENCO off�ce was fully
renovated and sw�tched to LED l�ght�ng.

The trans�t�on to hybr�d and electr�c veh�cles
(trucks and other transport veh�cles) w�ll be
�mplemented.

A feas�b�l�ty study w�ll be conducted �n
FY2025, and a ra�nwater harvest�ng system
w�ll be �nstalled at ENCO fac�l�t�es by FY2035.

No change to target

P
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Targets
Top�c M�d-term Target (2035) Long-term Target (2050) Performance 2023

Performance
Assessment and
Coach�ng

Implement�ng a performance evaluat�on
system that �nvolves all employees to �ncrease
employee engagement.

Currently work�ng on a system to evaluate
dr�ver performance.

eopleP
Qual�ty Educat�on No change to targetThe prev�ously �nact�ve Dr�v�ng Academy w�ll

be react�vated and developed for �nternal staff
and local commun�t�es.

Employees rece�ve EHS and or�entat�on
tra�n�ng �n accordance w�th legal requ�rements.
In FY2021, a Dr�v�ng Academy was
establ�shed, offer�ng spec�al�zed tra�n�ng for
dr�ver cand�dates.

Feedback-Suggest�on-
Compla�nt Mechan�sm

There �s an ISO 9001 Qual�ty Management
System. A staff survey w�th %95 part�c�pat�on
has been conducted to �ncrease employee
engagement. 
FY 2023 Employee Sat�sfact�on Survey
Results: 71,2%.

An ISO 10002 Customer Sat�sfact�on
Management cert�f�cat�on w�ll be obta�ned �n
2024 to �mprove customer sat�sfact�on and
stakeholder commun�cat�on.
Increase employee engagement rate to over
%85 by 2030.
Plans �nclude add�ng a chat box and eth�cs
l�ne to the webs�te to �mprove commun�cat�on.

Increase employee engagement rate to over
95% by 2050.
Annual feedback from staff and external
stakeholders

Equal�ty & D�vers�ty >%25 women �n management and leadersh�p %16 female employees
%13 female execut�ves

>%40 women and m�nor�t�es �n management
and leadersh�p

Secur�ty (Informat�on) Plann�ng to tra�n our teams w�th s�mulat�ons
and exerc�ses to boost awareness of cyber
secur�ty r�sks and protect ENCO and �ts
customers.

There �s an ISO 27001 Informat�on Secur�ty
Management System.
In 2022, the off�ce was renovated w�th glass
walls d�v�d�ng departments and card access
systems �nstalled to restr�ct unauthor�zed
entry.

overnanceG
Eth�c and Code of
Conduct

%100 of employees tra�ned �n ENCO Code of
Conduct and Eth�cs

ENCO has wr�tten codes of conduct and
bus�ness eth�cs documents.

Supply Cha�n
Management

%100 of suppl�ers comm�tted to the Suppl�er
Code of Conduct

Currently, ENCO has subjected approx�mately
20% of �ts suppl�ers to suppl�er evaluat�ons �n
accordance w�th ISO 9001 requ�rements.

%50 of suppl�ers comm�tted to the Suppl�er
Code of Conduct

No change to target

No change to target

No change to target
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In our comprehens�ve  mater�al�ty assessment,
we've �dent�f�ed key �mpacts throughout our
operat�ons and the broader value cha�n. These
�dent�f�ed �mpacts represent a select�on of
s�gn�f�cant effects stemm�ng from our role as a
global supply cha�n �ntegrator. Wh�le not all-
encompass�ng, they �llustrate the d�verse
challenges assoc�ated w�th our act�v�t�es. For
strateg�es on how we address these �mpacts to
reduce harm and manage r�sks effect�vely,
please refer to the correspond�ng chapters on
Env�ronmental, Soc�al, and Governance (ESG)
�ssues.

Understanding Our
Influence on People
and the Environment
Through Our
Operations and
Supply Chain

KEY STEKEHOLDER GROUPS
Our mater�al�ty assessment �ncorporates the perspect�ves of f�ve key

stakeholder groups. We have engaged these groups through targeted
surveys to ensure the�r expectat�ons are accurately reflected �n our analys�s.

Employees Managers Suppl�ers&
Bus�ness
Partners

Customers Commun�t�es

Internal
Stakeholders

External
Stakeholders

The ENCO Headquarters Off�ce s�te
�ncludes two off�ce bu�ld�ngs, a storage
fac�l�ty, and a truck park, w�th some
off�ce areas leased to var�ous f�rms.

ENCO Headquarters Off�ce,
�nclud�ng the storage and truck
park�ng areas, employs both blue-
collar and wh�te-collar staff.

ENCO staff at IGA A�rport off�ce and
partners �nvolved �n a�rl�ne
transportat�on serv�ces.

Partners �nvolved �n mar�t�me
transportat�on serv�ces.

Staff at the Grassl subs�d�ary �n
Germany, and staff �n the İzm�r
and Ankara off�ces.

CLIENT

ENCO

Customers served.

Legal author�t�es contacted dur�ng
customs clearance processes. Th�s
has not been �ncluded �n the report
at th�s stage.

ENCO

ENCO
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 Key Topics
Materiality Assessment

Emm�s�on Management
Waste Management

Energy Management
Compl�ance w�th Leg�slat�on

Route Opt�m�zat�on
D�g�tal�zat�on

88%

External
Stakeholders

12%

Resource Management

Qual�ty Educat�on

ENCO's susta�nab�l�ty �n�t�at�ves are gu�ded by a comprehens�ve strategy, �n�t�ated
w�th a GRI-compl�ant Mater�al�ty Assessment that �dent�f�es the most cr�t�cal
susta�nab�l�ty �ssues fac�ng our company. Th�s assessment h�ghl�ghted e�ght key
areas essent�al to our operat�ons and stakeholders, as shown �n our deta�led
Mater�al�ty Matr�x.

Our approach �nvolved thorough research and al�gnment w�th �nternat�onal
standards such as the Global Report�ng In�t�at�ve (GRI) and the Susta�nab�l�ty
Account�ng Standards Board (SASB). Th�s process helped us p�npo�nt top�cs
relevant to ENCO’s �nternal and external stakeholders, cover�ng a broad spectrum
of env�ronmental, soc�al, and governance �ssues.

We engaged �n surveys w�th our execut�ve team, �nternal spec�al�sts, other
personel, suppl�ers, and cruc�al stakeholders, �nclud�ng customers, �nvestors, and
employees. Th�s collaborat�ve effort ref�ned our focus on p�votal �ssues such as
em�ss�ons control, energy management, human�tar�an a�d, and workforce tra�n�ng
and development.

The outcome of these efforts �s encapsulated �n ENCO’s Mater�al�ty Matr�x, a
v�sual tool that maps the �mportance and �mpact of each �dent�f�ed susta�nab�l�ty
top�c. Th�s matr�x �s not only a gu�de for our strateg�c susta�nab�l�ty efforts but also
serves as a transparent commun�cat�on tool w�th all stakeholders. It supports our
comm�tment to creat�ng long-term value and stay�ng al�gned w�th evolv�ng �ndustry
standards and stakeholder expectat�ons.
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Water Management

Invest�ng �n CSR Projects
Inclus�on and Equal�ty

Talent and Career Management

Employee R�ghts
Occupat�onal Health and Safety

Brand Value
Customer Sat�sfact�on

F�ght�ng Corrupt�on
Management of Env�ronmental, Soc�al and Econom�c R�sks

Eth�cal and Transparent Management

Contr�but�on to the Local Economy

Informat�on Secur�ty
R&D and Innovat�on

Fac�l�ty-Warehouse Management

Internal
Stakeholders
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Materiality Assessment
Our susta�nab�l�ty framework �s crafted around the deep �ntegrat�on of
r�sk and opportun�ty assessments �nto all facets of our operat�ons.
Uphold�ng one of our foundat�onal values, we str�ve to develop a robust
workforce, enr�ched by shared corporate �ntell�gence that opt�m�zes all
processes. Th�s approach not only ref�nes our da�ly operat�ons but also
prepares us to meet future challenges effect�vely.

Leverag�ng �ns�ghts ga�ned from the results of our mater�al�ty
assessments w�th �nternal and external stakeholders, we cont�nuously
ref�ne our pract�ces to al�gn w�th both local and global susta�nab�l�ty
standards. Th�s strateg�c al�gnment supports our efforts �n advanc�ng a
susta�nab�l�ty agenda that balances econom�c v�ab�l�ty w�th env�ronmental
stewardsh�p and soc�al respons�b�l�ty.

By adher�ng to global susta�nab�l�ty benchmarks and the pr�nc�ples of
stakeholder cap�tal�sm, we fac�l�tate the �nternat�onal exchange of shared
values, thereby enhanc�ng the del�very and durab�l�ty of our serv�ces. Our
targeted susta�nab�l�ty strategy focuses on four p�llars: Governance,
Env�ronmental Integr�ty, Soc�al Equ�ty, and Econom�c Prosper�ty.
Through th�s comprehens�ve approach, ENCO Log�st�cs �s comm�tted to
manag�ng the �mpacts of our operat�ons effect�vely, ensur�ng a
susta�nable future for the commun�t�es we serve and for generat�ons to
come.

Background data for the susta�nab�l�ty �n�t�at�ve was collected v�a an
onl�ne survey and �nterv�ews w�th stakeholders. Of the 68 respondents,
12% were not employees of ENCO. The feedback h�ghl�ghted the
�mportance of employee r�ghts, compl�ance w�th leg�slat�on, and
eth�cal and transparent management as key pr�or�t�es for ENCO's
susta�nab�l�ty efforts. Areas �dent�f�ed for �mprovement �ncluded
ach�ev�ng waste management, employee r�ghts and customer
sat�sfact�on.
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PEOPLE
Our people are the cornerstone of our m�ss�on to
ach�eve the p�nnacle of susta�nable log�st�cs globally.
At ENCO, we str�ve to cult�vate a support�ve and safe
env�ronment where our employees can proudly thr�ve
�n the�r roles..
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LABOR & HUMAN
RIGHTS

Respect for and Compliance
with Human Rights

HUMAN
RIGHTS AND
EMPLOYEE

RIGHTS
POLICY

Equality of Opportunity and
Diversity

Zero Tolerance for
Discrimination

Freedom of Association and
Expression

Occupational Health and
Safety

Stance Against Forced and
Child Labor

Respectful and Safe Working
Environment

 Fair Wages and Working
Conditions

Cl�ck here to access the
Human R�ghts Pol�cy
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ENCO �s comm�tted to foster�ng a workplace that values learn�ng, teamwork, and
�nnovat�on. The company employs a total of 163 workers, w�th approx�mately 38,6%
above the age of 50 and about 13,5% under the age of 30. Deta�led employee prof�les
are prov�ded on the follow�ng page.

At ENCO, our employees are at the heart of our success and central to ach�ev�ng
our ESG goals as we trans�t�on towards becom�ng a global leader �n �ntegrated
log�st�cs. We are enhanc�ng our roles and workforce to meet evolv�ng demands �n
Log�st�c Serv�ces, wh�le also focus�ng on technology �n�t�at�ves essent�al for
modern�z�ng supply cha�ns.

Our comm�tment extends across our d�verse workforce, ensur�ng that each member
contr�butes mean�ngfully, grows profess�onally, and �s �nsp�red by effect�ve
leadersh�p. In challeng�ng t�mes and chang�ng markets, our steadfast ded�cat�on to
safety, d�vers�ty, employee well-be�ng, and commun�ty engagement rema�ns our
pr�or�ty.

Through our comprehens�ve ESG strategy, ENCO str�ves to be an employer of
cho�ce, foster�ng a support�ve and �nclus�ve workplace that champ�ons both local and
global commun�ty causes, ensur�ng overall employee sat�sfact�on and susta�nable
growth. Our h�r�ng procedures are des�gned to al�gn w�th d�vers�ty, equ�ty, and
support for local commun�t�es, adher�ng to var�ous soc�al susta�nab�l�ty requ�rements.

The people 
who comprise ENCO

5 locat�ons, 163 employee

38,6% of our workforce
cons�sts of dr�vers, who
play a cruc�al role �n our
operat�ons.

19,6% of our workforce �s
engaged �n techn�cal roles
such as storage
management, veh�cle
ma�ntenance, and repa�r.

41,72% of our workforce �s
engaged �n off�ces, handl�ng
operat�ons plann�ng, customer
relat�ons, and other support
roles.

Our soc�al goals �mpact the follow�ng
Un�ted Nat�ons Susta�nable
Development Goals:

GRI 2-7

Susta�nab�l�ty
Report, 2023

Summary

Strategy

People

Planet

Governance



Key Figures

G
R

I 2
-7

G
R

I 4
05

-1

Employee d�str�but�on by  gender and locat�on

Grassl & Co. GmbH

Istanbul A�rport Cargo Term�nal

ENCO Headquarters

ENCO İzm�r

ENCO Ankara

16% female employees
13% female execut�ves

84% male employees
87% male execut�ves

Employee prof�le 2021 2022 2023

Total employee

Wh�te collar 
employee

Blue collar
Wh�te collar

Blue collar 
employee

Female
Male

Female
Male

D�sabled 
employee

Female
Male

Bachelor's degree 
graduat�on rate (%)

Female
Male

Board of 
D�rectors

Female
Male

Turnover (%)
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4 employees

5 employees

8 employees

3 employees

107
71

102
70

95
68

27
44

29
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0
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0
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0
3

1
3

2
2

0
3

1
3

2
2
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Employee Loyalty,
Performance
Management 
and Well-being
ENCO pr�or�t�zes the well-be�ng, soc�al needs, and safety of �ts employees, v�ew�ng these
as essent�al elements of the company’s respons�b�l�t�es. The long-term goal �s to advance
the focus on work ab�l�ty management, wh�ch �s promoted through more bus�ness-or�ented
approaches. Th�s object�ve �s supported by regular surveys conducted for personnel,
enabl�ng them to express the�r vo�ces and �deas to develop well-be�ng at work and
enhance the employee exper�ence.

Due to the nature of �ts sector and operat�ons, ENCO recogn�zes the challenges
assoc�ated w�th creat�ng employment opportun�t�es for blue-collar female workers.
Consequently, s�nce 2020, the company has focused on �ncreas�ng employment among
wh�te-collar female staff. ENCO �s act�vely work�ng on performance evaluat�ons and a
reward system, spec�f�cally focus�ng on dr�vers, who are fundamental to �ts operat�ons, to
enhance employee engagement. To reduce the turnover rate and �ncrease employee
engagement, spec�f�cally among blue-collar workers (w�th a part�cular focus on dr�vers),
ENCO has �n�t�ated surveys to gather employee feedback, and has commenced related
�n�t�at�ves start�ng from 2023.

ENCO �s ded�cated to pr�or�t�z�ng the well-be�ng, development, and work-l�fe balance of �ts
employees and has launched several projects �n recent years to support these goals,
�nclud�ng �mprovements �n work�ng hours. Add�t�onally, ENCO ensures that parental leave
�s managed �n accordance w�th legal requ�rements.

Major Project -1

ENCO has establ�shed a sports complex featur�ng a gym, tenn�s courts, and a sw�mm�ng pool, as
well as soc�al act�v�ty spaces des�gned to enhance the soc�al aspects of �ts employees dur�ng
breaks. These �nclude areas for table tenn�s, b�ll�ards, and relaxat�on zones w�th green roof
des�gns. These soc�al fac�l�t�es are located w�th�n the ENCO fac�l�ty bu�ld�ngs, allow�ng employees
and other users (tenants) to access them dur�ng, before, or after work�ng hours. Th�s setup
supports a healthy l�festyle wh�le help�ng to ma�nta�n a balanced work-l�fe env�ronment.

GRI 2-7, GRI 2-19, GRI  2-20 GRI 401-1 GRI 401-2 GRI 401-3

Remuneration policies
At ENCO, we are comm�tted to fa�r compensat�on and foster�ng employee engagement. We
determ�ne salary scales based on job descr�pt�ons and analyses, ensur�ng equal pay for equal
work, regardless of rel�g�on, language, race, or gender. Our personnel pol�cy allows for spec�al
recogn�t�on of employees who contr�bute s�gn�f�cantly to the company's success.

To address employee turnover, we conduct deta�led ex�t �nterv�ews and take correct�ve act�ons
based on the f�nd�ngs.  We are develop�ng a bonus system spec�f�cally for dr�vers to recogn�ze
the�r contr�but�ons.
 
In early 2024, we conducted an employee survey to gather feedback, and we are currently
evaluat�ng the results to �mplement �mprovements that al�gn w�th employee needs.
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Health and Safety 
Applications

ENCO has partnered w�th a Jo�nt Health and Safety Un�t (JHSU) to oversee �ts
occupat�onal health and safety processes. As part of ENCO’s pol�cy, a health and
safety expert and an occupat�onal phys�c�an regularly v�s�ts ENCO fac�l�t�es.
Add�t�onally, ENCO has establ�shed a Health and Safety Board that meets
per�od�cally. Dur�ng these meet�ngs, any potent�al non-compl�ance �ssues ra�sed by
the health and safety expert, occupat�onal phys�c�an, employee representat�ves, or
other comm�ttee members are assessed and correct�ve and prevent�ve act�ons are
promptly �mplemented.

Wh�le ENCO does not yet obta�ned an ISO 45001 cert�f�cat�on, �t conducts �ts health
and safety act�v�t�es �n accordance w�th Turk�sh legal regulat�ons. ENCO pr�or�t�zes
the phys�cal and mental health and well-be�ng of �ts employees, cont�nually mak�ng
�mprovements to ensure a safe and healthy work�ng env�ronment.

RISK MANAGEMENT POLICY

As of 2024, ENCO has �ntegrated Env�ronmental, Energy, Occupat�onal Health and Safety, Ant�-
Corrupt�on, and Customer Sat�sfact�on top�cs �nto a un�f�ed management system. Under th�s
Integrated Management System (IYS), ENCO publ�shed a R�sk Management Procedure.

Risk Management

Target: Obta�n 
ISO 45001
cert�f�cat�on

2024
RISK MANAGEMENT PROCEDURE

Safety Culture

ENCO �s ded�cated to foster�ng a safety culture based on trust and proact�ve
r�sk management. ENCO a�m to create a safe workplace where employees
feel empowered to report concerns and suggest �mprovements.

Tra�n�ng and Upsk�ll�ng

In 2024, ENCO launched a tra�n�ng program to enhance r�sk and �nc�dent
report�ng, focus�ng on data qual�ty and proact�ve r�sk management.

R�sk Management System

ENCO has developed a comprehens�ve R�sk and Opportun�ty Assessment
document. Th�s document �s des�gned to �dent�fy, assess, and manage
potent�al r�sks and opportun�t�es w�th�n the company. The process �s
supported by a dynam�c dashboard, allow�ng track�ng and mon�tor�ng of
�dent�f�ed r�sks and m�t�gat�on measures. Th�s system ensures cont�nuous
�mprovement and proact�ve management of r�sks, enhanc�ng overall safety
and operat�onal eff�c�ency. Ident�f�ed r�sks and measures taken are
shown �n the r�ght-hand column;

ENCO EMPLOYEE TRAINING AND DEVELOPMENT
COMMITMENT

ENCO places a h�gh pr�or�ty on the development and opt�mal use of �ts employees'
sk�lls. Recogn�z�ng the �mportance of cont�nuous learn�ng �n a rap�dly evolv�ng
bus�ness env�ronment, ENCO focuses on both the profess�onal and personal growth
of �ts employees.

In 2022, ENCO �nvested s�gn�f�cantly �n profess�onal qual�f�cat�on tra�n�ng and other
educat�onal programs, w�th plans to d�vers�fy and expand these tra�n�ng �n�t�at�ves �n
the future. By cont�nuously prov�d�ng learn�ng opportun�t�es, ENCO a�ms to support
the ongo�ng growth and development of �ts workforce.

124
R�sks 

Ident�f�ed

115
 Measures

Taken
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Safety First
At ENCO, we pr�or�t�ze the well-be�ng of our workforce, recogn�z�ng that a safe and support�ve work
env�ronment �s fundamental to our operat�onal success. Our ded�cat�on extends beyond compl�ance
w�th legal standards, embedd�ng health and safety deeply �nto our corporate values.

As ENCO has �ncreased �ts �nternat�onal operat�ons, we have faced a complex array of safety cultures
and pract�ces, espec�ally �n land-based operat�ons where manual labor �s prevalent. To address these
challenges and reduce r�sks, we have been ut�l�z�ng the N2 Mob�le veh�cle and dr�ver mon�tor�ng
appl�cat�on s�nce 2022. Th�s technology allows for the cont�nuous remote mon�tor�ng of cr�t�cal safety
factors such as veh�cle headl�ght act�v�ty, dr�ver seatbelt usage, and sudden accelerat�ons, ensur�ng
adherence to our global standards. 

Furthermore, ENCO takes ser�ously the respons�b�l�ty of ensur�ng the safety of all team
members, whether they are on the ground �n warehouses or nav�gat�ng the roads. Our fleet
safety programs and workshops, l�ke the person/mach�ne separat�on �n�t�at�ve, are cr�t�cal
components of our approach to acc�dent prevent�on and ensur�ng a safe work�ng
env�ronment.

At ENCO, every employee �s encouraged to engage w�th and contr�bute to our health and
safety �n�t�at�ves. Our s�te-level safety comm�ttees play a p�votal role �n th�s engagement,
enabl�ng employees to vo�ce concerns and part�c�pate act�vely �n safety �mprovements. Th�s
proact�ve approach �s �ntegral to our strategy, help�ng us ma�nta�n h�gh safety standards and
foster�ng a culture where safety �s everyone's respons�b�l�ty.

By �ntegrat�ng these pr�nc�ples and pract�ces �nto our da�ly operat�ons, ENCO cont�nues to
make progress �n creat�ng a safe, �nclus�ve, and res�l�ent workplace that supports our
employees and the commun�t�es we serve.

OHS tra�n�ng (person)

OHS tra�n�ng (hour)

Cl�ck here to access the Occupat�onal
Health and Safety Pol�cy

Number of acc�dent

Number of lost days

2021 2022 2023
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N2 Mob�le Fleet Management System used by ENCO represents a p�oneer�ng advancement �n occupat�onal health and
safety w�th�n the log�st�cs and transportat�on sectors. Ut�l�z�ng state-of-the-art technology, the system ensures
enhanced fleet eff�c�ency and dr�ver safety through real-t�me mon�tor�ng and env�ronmental controls.

Key Features:

L�ve Veh�cle Mon�tor�ng: Real-t�me camera surve�llance �ns�de veh�cles ensures compl�ance w�th safety standards
and dr�ver accountab�l�ty.
Env�ronmental Sensors: Temperature and hum�d�ty sensors mon�tor cargo cond�t�ons, safeguard�ng sens�t�ve goods
and reduc�ng health r�sks.
Secur�ty Enhancements: Features such as RFID dr�ver �dent�f�cat�on and theft detect�on systems enhance the
secur�ty of both fleet and cargo.
Health and Safety Analyt�cs: Comprehens�ve analyt�cs on da�ly k�lometers dr�ven, �dl�ng t�me, fuel consumpt�on, and
work�ng hours are ava�lable. These �ns�ghts help �n manag�ng dr�ver fat�gue and schedul�ng regular ma�ntenance
checks to prevent mechan�cal fa�lures, thus promot�ng a safer work�ng env�ronment.
Dr�ver Safety Compl�ance: Automated alerts for speed and dr�v�ng behav�or help ma�nta�n safe dr�v�ng pract�ces,
s�gn�f�cantly reduc�ng the r�sk of acc�dents.
Proact�ve Inc�dent Management: Immed�ate alerts and connect�v�ty to emergency serv�ces enable sw�ft act�on �n
unforeseen s�tuat�ons, protect�ng both dr�vers and the publ�c.

N2 Mob�le Fleet Management System goes beyond track�ng—�t enhances occupat�onal health and safety �n fleet
management. By �ntegrat�ng advanced mon�tor�ng and proact�ve safety measures, �t sets a new �ndustry standard for
protect�ng human and mater�al resources �n log�st�cs. Th�s system exceeds current OHS standards, serv�ng as an
exemplary model �n the f�eld.

Major Project -3

ENCO �s leverag�ng deta�led data from the N2
mob�le system to analyze stat�st�cs on v�olat�ons,
unsafe behav�ors, near-m�ss �nc�dents, and
more. In 2024, dr�ver performance evaluat�ons
w�ll be based on th�s data, focus�ng on
ach�evements such as low fuel consumpt�on per
k�lometer and adherence to safe dr�v�ng
behav�ors. Plans are �n place to �ntroduce a
reward system for employees who demonstrate
super�or performance �n these areas.
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ENCO SUPPLIER CODE OF CONDUCT

ENCO enacts a Suppl�er Code of Conduct to foster a fa�r and transparent partnersh�p w�th suppl�ers. Th�s Code
outl�nes the respons�b�l�t�es of suppl�ers �n eth�cal management, human r�ghts, workplace safety, and
env�ronmental protect�on. ENCO supports the Un�ted Nat�ons Susta�nable Development Goals (SDGs) and
expects suppl�ers to al�gn w�th these pr�nc�ples.

Suppl�ers must comply w�th all relevant laws and regulat�ons, ensur�ng fa�r treatment, non-d�scr�m�nat�on, and
human r�ghts protect�on. They are also requ�red to ma�nta�n a safe work env�ronment, adhere to env�ronmental
laws, and act�vely reduce the�r env�ronmental �mpact. Eth�cal conduct, �nclud�ng avo�d�ng corrupt�on and unfa�r
trade pract�ces, �s mandatory.

ENCO expects all suppl�ers to subm�t pledges aff�rm�ng the�r comm�tment to th�s Suppl�er Code of Conduct.

Fostering Mutually Advantageous Partnerships for
Shared Growth
SUPPLY CHAIN MANAGEMENT

ENCO �s ded�cated to promot�ng a healthy �ndustry ecosystem by ensur�ng
fa�rness �n all transact�ons and �nteract�ons w�th �ts suppl�ers. Recogn�z�ng
suppl�ers as key partners, ENCO a�ms to share �ts values and pol�c�es,
ass�st�ng them �n manag�ng the�r ESG r�sks and foster�ng mutual growth
throughout the partnersh�p.

Cl�ck here to access the Susta�nable Procurement
Procedure

Subject 2023 2024 (target)

Number of suppl�ers

Percentage of evaluated suppl�ers

Number of suppl�ers w�th �dent�f�ed
r�sks

Number of suppl�ers w�th �dent�f�ed
r�sks

Number of evaluated suppl�ers
Compl�ance w�th Global
and Domest�c Laws and
Regulat�ons
Integr�ty and Ant�-
Corrupt�on
Pr�vacy and Conf�dent�al�ty
Protect�on of Intellectual
Property R�ghts
Fa�r Transact�ons
Informat�on Transparency
Protect�on of Personal
Informat�on

Humane Treatment
Non-D�scr�m�nat�on
Fa�r Compensat�on
(Wages and Benef�ts)
Humane Work�ng Hours
Protect�on of Ch�ldren and
M�nors from Labor
Voluntary Work

Workplace Safety
Industr�al Safety
Safety and Health Tra�n�ng
Safety Ma�ntenance of
Mach�nery
Preparat�ons for
Emergenc�es and
Acc�dents
Occupat�onal and Industr�al
Hazards
Safety and Health
Evaluat�ons of Suppl�ers

Env�ronmental Law
Compl�ance
Resource Use Reduct�on
Hazardous Substance
Control
Waste and Wastewater
Management
A�r Pollut�on Control
Product Ingred�ent
Regulat�on
Energy and Em�ss�ons

237 240

20%

N/A

N/A

N/A

N/A

50%

47 120+
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PLANET
At ENCO, our unwaver�ng comm�tment to
env�ronmental stewardsh�p �s a fundamental aspect of
our susta�nab�l�ty m�ss�on. We act�vely pursue
�nnovat�ve pract�ces and �n�t�at�ves to m�n�m�ze our
ecolog�cal footpr�nt, ensur�ng that our operat�ons
contr�bute pos�t�vely to the health of our planet.
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ENCO �s a transportat�on company w�th a fleet of trucks, fully aware that our carbon em�ss�ons predom�nantly ar�se from our road
transportat�on act�v�t�es as well as from the mar�t�me and a�rl�ne transport operat�ons of our partners w�th�n the supply cha�n. Recogn�z�ng
th�s, our decarbon�zat�on strategy focuses on m�t�gat�ng the env�ronmental �mpact of both our d�rect and �nd�rect operat�ons. To address
th�s, we are:

Promot�ng Low Carbon Log�st�cs Solut�ons:

We offer a comprehens�ve catalog of Low Carbon Log�st�cs opt�ons to help our customers m�n�m�ze the�r transport em�ss�ons.

Bu�ld�ng Strateg�c Partnersh�ps:
We are form�ng partnersh�ps w�th suppl�ers to enhance the ava�lab�l�ty of low-carbon serv�ces. These collaborat�ons a�m to accelerate
the decarbon�zat�on of global supply cha�ns and support small bus�nesses through var�ous �n�t�at�ves.

Reduc�ng Scope 1 and 2 Em�ss�ons:
ENCO �s pr�mar�ly focused on el�m�nat�ng Scope 2 em�ss�ons and m�n�m�z�ng Scope 1 em�ss�ons. Add�t�onally, ENCO �s tak�ng steps to
address  Scope 3 carbon footpr�nt.

Env�ronmental and Energy Management System:
ENCO has �mplemented an Env�ronmental Management System (ISO 14001) and an Energy Management System (ISO 50001),
extend�ng beyond mere operat�onal env�ronmental protect�on. 
These systems are core components of our general management framework, cons�stently mon�tored and cert�f�ed by 3rd party ver�f�er
through a cert�f�cate. We are comm�tted to embedd�ng susta�nab�l�ty �nto every facet of our operat�ons, ensur�ng that we not only meet
but exceed env�ronmental standards.

Comm�tment to Susta�nab�l�ty
Our ded�cat�on to susta�nab�l�ty extends beyond compl�ance. We are comm�tted to dr�v�ng s�gn�f�cant reduct�ons �n our env�ronmental
�mpact and support�ng the global trans�t�on to a low-carbon economy. By empower�ng our customers w�th susta�nable log�st�cs
solut�ons and collaborat�ng w�th �ndustry leaders, ENCO �s at the forefront of foster�ng a greener, more res�l�ent supply cha�n.

Future Outlook
Look�ng ahead, ENCO w�ll cont�nue to �nnovate and expand our env�ronmental �n�t�at�ves, ma�nta�n�ng our leadersh�p �n susta�nab�l�ty.
We rema�n ded�cated to transparency, our progress and al�gn�ng our strateg�es w�th the latest env�ronmental standards and best
pract�ces.

Environmental Approach and 
Ambition

Cl�ck here to access the Env�ronmental
and Energy Pol�cy
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Water
Management

Biodiversity
Collaboration

Make positive contributions to climate change,
resource recycling, and biodiversity as a logistics
company

ISO 14001 -
Env�ronmental
Management System 

ENCO Log�st�cs and Trade Corporat�on �s comm�tted to susta�nab�l�ty and env�ronmental respons�b�l�ty. The�r env�ronmental
management system a�ms to m�n�m�ze the�r env�ronmental footpr�nt and protect natural resources. The�r pol�cy �ncludes proact�ve
reduct�on of greenhouse gas em�ss�ons, enhanc�ng water qual�ty, preserv�ng a�r qual�ty, promot�ng susta�nable resource use,
trans�t�on�ng to susta�nable bus�ness models, and pr�or�t�z�ng env�ronmental conservat�on. ENCO a�ms to �ntegrate susta�nab�l�ty �nto
all aspects of �ts operat�ons.

Cl�ck here to
access the  ISO
14001 Cert�f�cate

Environmental
Management

at a Glance

UN Global Compact
Membership

ENCO has collaborated w�th the TEMA
Foundat�on to support reforestat�on by
establ�sh�ng Memor�al Forests, �nvolv�ng the
plant�ng of 500 sapl�ngs. Add�t�onally, �n
2021, ENCO �n�t�ated a program where a
tree �s donated �n the name of each
employee on the�r b�rthday to enhance
engagement and ecolog�cal awareness.
Th�s �n�t�at�ve not only bolsters employee
loyalty but also deepens the�r connect�on to
susta�nab�l�ty and b�od�vers�ty, a�m�ng for a
last�ng env�ronmental �mpact by contr�but�ng
to local ecosystems and offsett�ng carbon
em�ss�ons from log�st�cs operat�ons. Th�s
effort al�gns w�th ENCO's broader
susta�nab�l�ty goals of m�n�m�z�ng �ts
env�ronmental footpr�nt and promot�ng
b�od�vers�ty, wh�le foster�ng a culture of
env�ronmental stewardsh�p among
employees.

Access to water �s �ncreas�ngly under threat,
and effect�ve water resource management
�s cruc�al. ENCO �s ded�cated to reduc�ng
water consumpt�on and eff�c�ently us�ng
ex�st�ng resources. In 2022, we took a
s�gn�f�cant step towards water eff�c�ency by
�nstall�ng sensor-operated faucets �n the
renovated off�ce bu�ld�ngs restrooms. In
2023, ENCO used 26,715 cub�c meters of
mun�c�pal water and approx�mately 300
cub�c meters from an artes�an well for
veh�cle wash�ng. ENCO generates only
domest�c sewage from �ts operat�ons. In
2024, ENCO a�ms to reduce wastewater
pollut�on by us�ng b�odegradable chem�cals
for veh�cle wash�ng, reflect�ng �ts
comm�tment to susta�nable water use and
m�n�m�z�ng env�ronmental �mpact.

S�nce 2022, ENCO has been a member of
the UN Global Compact, comm�tt�ng to �ts
ten un�versally accepted pr�nc�ples. These
pr�nc�ples �nclude support�ng and
respect�ng human r�ghts, uphold�ng fa�r
labor pract�ces, promot�ng env�ronmental
respons�b�l�ty, and combat�ng corrupt�on. By
embrac�ng these pr�nc�ples, ENCO a�ms to
�ntegrate susta�nab�l�ty �nto every aspect of
�ts operat�ons, contr�but�ng pos�t�vely to
global susta�nable development goals and
re�nforc�ng �ts comm�tment to eth�cal
bus�ness pract�ces and corporate soc�al
respons�b�l�ty.
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ENCO's adherence to ISO 50001 standards reflects �ts f�rm comm�tment to susta�nab�l�ty and energy 
eff�c�ency. In 2022, the company made s�gn�f�cant str�des �n th�s d�rect�on, h�ghl�ghted by several key 
�n�t�at�ves:

Develop�ng an Energy Pol�cy: ENCO has crafted a formal energy pol�cy that art�culates the company's ded�cat�on
 to enhanc�ng �ts energy performance.

Energy Reduct�on Projects: The company has launched var�ous projects a�med at reduc�ng energy consumpt�on. 
These �nclude enhancements �n thermal �nsulat�on, trans�t�on�ng to energy-eff�c�ent LED l�ght�ng systems, and 
the modern�zat�on of HVAC systems to opt�m�ze energy use.

Energy Mon�tor�ng and Control Systems: Advanced energy mon�tor�ng and control systems have been �nstalled to track 
and manage energy consumpt�on �n real-t�me.

Adopt�ng Technology and Innovat�on: ENCO �nvests �n new technolog�es and �nnovat�ons that promote energy eff�c�ency. 

Energy Management

ISO 50001 -
Energy
Management
System 

At ENCO Log�st�cs and Trade Corporat�on, our energy eff�c�ency 
pol�cy and management system are �ntegral to our comm�tment to 
susta�nab�l�ty. We pr�or�t�ze m�n�m�z�ng energy consumpt�on, �nvest�ng 
�n renewable energy sources, and ut�l�z�ng eff�c�ent technolog�es throughout 
our operat�ons. Employee engagement �s key, as we empower our staff to 
adopt energy-sav�ng pract�ces through tra�n�ng and awareness campa�gns. 
Cont�nuous mon�tor�ng and evaluat�on ensure that we set and ach�eve
targets for �mprov�ng energy performance. Through these �n�t�at�ves, we
str�ve to reduce our carbon footpr�nt and contr�bute to a cleaner, greener
future. Cl�ck here to access the

ISO 50001 Cert�f�cate
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Energy Management
ENCO, an ISO 50001 cert�f�ed log�st�cs company, d�l�gently adheres to all appl�cable legal regulat�ons �n
energy management, ensur�ng compl�ance through the systemat�c �mplementat�on of ISO 50001
methodolog�es. Th�s framework gu�des our processes to enhance energy performance, �nclud�ng
techn�cal and management strateg�es that lead to energy eff�c�ency and susta�nab�l�ty �n our operat�ons.
By al�gn�ng our pract�ces w�th these r�gorous standards, we are comm�tted to reduc�ng env�ronmental
�mpacts through proact�ve measures that �nclude both energy eff�c�ency projects and the �ntegrat�on of
renewable energy solut�ons.

Our procurement processes are met�culously des�gned to pr�or�t�ze energy-eff�c�ent products, part�cularly
�n the select�on of mach�nery and equ�pment. Th�s strateg�c focus not only supports our susta�nab�l�ty
goals but also reduces our operat�onal costs by decreas�ng energy consumpt�on. We �mplement robust
mon�tor�ng pract�ces to met�culously track energy usage, sett�ng amb�t�ous targets for reduct�on and
cont�nuously rev�ew�ng and adjust�ng these goals to ensure they al�gn w�th our long-term env�ronmental
object�ves. These pract�ces are part of our broader comm�tment to foster�ng a susta�nable future and
preserv�ng natural resources for future generat�ons.

In 2021, we undertook a comprehens�ve renovat�on of our Istanbul headquarters, mark�ng a s�gn�f�cant
m�lestone �n our journey towards enhanced energy eff�c�ency. Th�s renovat�on �nvolved replac�ng all
convent�onal l�ght�ng w�th energy-sav�ng LEDs, wh�ch resulted �n a reduct�on �n our total energy
consumpt�on and thereby substant�ally decreased our carbon em�ss�ons by 10,2%.  Add�t�onally, the
�nstallat�on of a central�zed vent�lat�on system and the �mplementat�on of a central�zed heat�ng-cool�ng
system have been cruc�al �n m�n�m�z�ng energy wastage due to human error.

Look�ng ahead, a major focus for ENCO �s the �nstallat�on of a 1.5 MW solar power system on the rooftop
of our Hadımköy warehouse by 2025. Th�s project �s set to dramat�cally �ncrease our use of renewable
energy, contr�but�ng s�gn�f�cantly to our susta�nab�l�ty goals. Furthermore, as part of our ongo�ng
electr�f�cat�on efforts, we converted three out of four forkl�fts to electr�c models, wh�ch further reduced our
carbon footpr�nt and enhanced our operat�onal eff�c�ency.  These �n�t�at�ves are key components of
ENCO's strategy to not only comply w�th current energy standards but also to lead the way �n susta�nable
log�st�cs solut�ons.

2021 2022 2023

Bu�ld�ngs - Fuel  (m3)

Natural Gas

ENERGY INDICATORS

66.089 63.562 87.780

66.089 63.562 87.780

Electr�c�ty Consumpt�on (MWh)

Renewable Elect�r�cty Consumpt�on

Non- Renewable Elect�r�cty Consumpt�on 5.313,4 4.633,8 6.680,7

0 0 0

5.313,4 4.633,8 6.680,7

INVESTMENT PLAN
By 2025, we a�m to
complete a 1.5 MW
solar power project at
our Hadımköy
warehouse.
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Where Is Our Carbon Impact?

In-house supply
cha�n solut�on

development &
management

Full transport
fre�ght book�ng
mgmt. or�g�n &
dest�nat�on co-

ord�nat�on

Custom clearance
+ duty/VAT

management

Transportat�on
serv�ces (A�r, Sea,

Land)

Complete serv�ces
�nclud�ng

warehous�ng,
handl�ng, sort�ng,

pallest�s�ng &
�nventory control

Order fulf�lment &
del�very

Del�cated end-to-
end account

serv�ce &
operat�onal

management

At ENCO, our serv�ces span the ent�re log�st�cs �ndustry, and �t's cruc�al that we cons�der every aspect of our operat�ons. We take a hol�st�c approach,
exam�n�ng everyth�ng from cross-cont�nental log�st�cs to the da�ly act�ons of our staff. Th�s ensures that we are �mplement�ng truly susta�nable pol�c�es

from start to f�n�sh, re�nforc�ng our comm�tment to env�ronmental respons�b�l�ty and operat�onal excellence.
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Carbon Emission 
In 2023, ENCO's total greenhouse gas em�ss�ons were approx�mately 10.256,4 tonnes of carbon d�ox�de equ�valent (CO2e). Th�s f�gure �ncludes em�ss�ons from all areas of operat�on and
acqu�s�t�ons made �n 2023. Em�ss�ons are d�v�ded �nto those from ENCO's own operat�ons (Scopes 1 & 2) and from the value cha�n (Scope 3). ENCO's total em�ss�ons are categor�zed �nto three
scopes. Scope 1 em�ss�ons make up 42.5% of the total, w�th 98.7% or�g�nat�ng from land transport operat�ons and the rema�n�ng 1.3% from generators, refr�gerant leakages, and other
commerc�al veh�cles. Scope 2 em�ss�ons, wh�ch come from electr�c�ty and d�str�ct heat�ng, account for 30.2% of the total. Lastly, Scope 3 em�ss�ons const�tute about 27.3% of ENCO's overall
em�ss�ons, w�th a s�gn�f�cant 96% of these em�ss�ons ar�s�ng from serv�ces procured for sea and a�r transport.

The em�ss�on factors used for these calculat�ons were sourced from author�tat�ve bod�es such as the IPCC, DEFRA, and IEC. Add�t�onally, the em�ss�on factor for Scope 2 energy consumpt�on
was based on 2023 data from the Turk�sh M�n�stry of Energy and Natural Resources. All calculat�ons were conducted �n accordance w�th the GHG Protocol and ISO 14064 standards, ensur�ng
accuracy and compl�ance w�th �nternat�onally recogn�zed methodolog�es.

The log�st�cs sector, �nclud�ng ENCO, plays a cruc�al role �n help�ng export and �mport brands meet the�r em�ss�on targets. One of the most s�gn�f�cant �ssues affect�ng the future of the sector �s
carbon taxat�on. ENCO's comm�tments reflect the company's proact�ve measures to al�gn w�th future mandatory carbon constra�nts through short, med�um, and long-term decarbon�zat�on plans.
These plans �nclude �nvestments for trans�t�on�ng to Euro 7 eng�nes, �ncreas�ng the use of electr�c wagons �n transportat�on routes, and closely mon�tor�ng and adopt�ng env�ronmentally fr�endly
fuels.

ENCO's ded�cat�on to susta�nab�l�ty �s demonstrated through �ts proact�ve measures and real�st�c em�ss�on reduct�on targets, showcas�ng the company's comm�tment to env�ronmental
stewardsh�p and respons�ble bus�ness pract�ces.

Subject  (kg CO2) 2023

Scope I Carbon Em�ss�on

Scope III Carbon Em�ss�on

Total Carbon Em�ss�on

Scope II Carbon Em�ss�on

Susta�nab�l�ty
Report, 2023

Summary

Strategy

People

Planet

Governance

4.365,4

3.093

2.798

10.256,4
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Waste
Management
ENCO compl�es w�th all legal regulat�ons regard�ng waste management,
ensur�ng env�ronmental respons�b�l�ty across �ts operat�ons. At �ts fac�l�t�es,
ENCO �mplements the "ISO 14001 Env�ronmental Management System." Th�s
system �s establ�shed by cons�der�ng the requ�rements of ISO 14001, fulf�ll�ng all
relevant legal and other obl�gat�ons. The system's structure and documentat�on
are ta�lored to the organ�zat�on's scale and scope of act�v�t�es, ensur�ng
comprehens�ve env�ronmental management.

Hazardous, non-hazardous wastes are eff�c�ently segregated and managed
w�th�n the scope of c�rcular economy �n�t�at�ves. ENCO cont�nuously evaluates
and �mproves �ts Env�ronmental Management System to ma�nta�n h�gh standards
of env�ronmental performance.

As part of �ts 2024 comm�tments, ENCO a�ms to ach�eve zero waste cert�f�cat�on.
The company �s ded�cated to apply�ng the "Reduce-Reuse-Recycle" pr�nc�ples
across all fac�l�t�es, reflect�ng �ts comm�tment to susta�nab�l�ty and reduc�ng
env�ronmental �mpact. Th�s proact�ve approach underscores ENCO's ded�cat�on
to susta�nable pract�ces and long-term ecolog�cal stewardsh�p. Target: 

Zero Waste
cert�f�cat�on

2024
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Our comm�tment to susta�nab�l�ty �s dr�ven by two key reasons: �t �s the r�ght th�ng to do for our planet and �t al�gns
w�th the p r�or�t�es of our stakeholders. We collaborate w�th customers worldw�de to support the�r susta�nab�l�ty goals
wh�le cont�nuously �nnovat�ng to m�n�m�ze our own env�ronmental �mpact. The h�ghl�ghts of our efforts and planned
targets are as follows:

All l�ght�ng �n the ma�n
headquarters off�ce has

been sw�tched to 100% LED
l�ght�ng.

A feas�b�l�ty study for a
solar power plant cover�ng
40% of ENCO's total energy

consumpt�on has been
conducted.

Background work �s
underway to offer a carbon

footpr�nt neutral�zat�on
opt�on for each transport

serv�ce v�a the ERP system.

Zero Waste b�ns have been
�nstalled to ensure 100%
recycl�ng of recyclable

waste start�ng from 2024.

S�nce FY2022, pur�f�ed
water �s ava�lable �n off�ce

and restaurant, and the use
of paper and plast�c cups
has been reduced by 80%.

500 trees donated.
Scope 1, 2, and 3 carbon footpr�nts calculated accord�ng to ISO 14064.
The f�rst b�odegradable car wash chem�cal was tested.
7% save water ((In FY2022, the ENCO off�ce was fully renovated and
sw�tched to sensor taps.)
S�nce the pallets are reused the need for new purchases are reduced. 

Trans�t�on to packag�ng made from recycled mater�als.
All recyclable waste should be d�rected to recycl�ng centers, ensur�ng that
landf�ll-bound waste decreases by approx�mately 20%.
M�n�m�z�ng Scope 1 carbon em�ss�ons w�th eco-fr�endly fuel alternat�ves.
ENCO fac�l�t�es w�ll �nstall a ra�nwater harvest�ng system to collect ra�nwater
for veh�cle wash�ng.

ENCO plans to use 100%
b�odegradable car wash
chem�cals at �ts Istanbul

fac�l�t�es to preserve
b�od�vers�ty �n the nearby

stream flow�ng �nto the
Marmara Sea. Th�s proact�ve

measure al�gns w�th the�r
comm�tment to

env�ronmental respons�b�l�ty.
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Route Optimization

ENCO �s an �nternat�onal log�st�cs company renowned for �ts expert�se �n road transportat�on,
boast�ng an extens�ve truck fleet. A key component of our susta�nab�l�ty strategy �nvolves
�mplement�ng route opt�m�zat�on to enhance operat�onal eff�c�ency and reduce our
env�ronmental �mpact.

By leverag�ng advanced route opt�m�zat�on technolog�es, ENCO �s able to m�n�m�ze the
d�stance traveled and fuel consumpt�on of our fleet. Th�s not only reduces operat�ng costs but
also s�gn�f�cantly lowers carbon em�ss�ons, contr�but�ng to our comm�tment to env�ronmental
stewardsh�p.

Our route opt�m�zat�on system takes �nto account var�ous factors such as traff�c cond�t�ons,
road qual�ty, and del�very schedules to ensure the most eff�c�ent routes are selected. Th�s
results �n t�mely del�ver�es, �mproved customer sat�sfact�on, and a reduced carbon footpr�nt.

Through these efforts, ENCO demonstrates �ts ded�cat�on to susta�nab�l�ty and cont�nuous
�mprovement �n log�st�cs operat�ons. Our proact�ve approach �n adopt�ng �nnovat�ve solut�ons
underscores our leadersh�p �n the �ndustry and our comm�tment to creat�ng a susta�nable
future.

Fleet Management
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Green Fleet
In 2019, ENCO took a s�gn�f�cant step towards env�ronmental susta�nab�l�ty by trans�t�on�ng
�ts fleet to Euro 6 d�esel veh�cles. Th�s upgrade reflects our comm�tment to reduc�ng
em�ss�ons and enhanc�ng fuel eff�c�ency �n our log�st�cs operat�ons. The Euro 6 standard �s
one of the most str�ngent em�ss�ons regulat�ons globally, target�ng a substant�al reduct�on �n
n�trogen ox�des (NOx) and part�culate matter (PM) from d�esel eng�nes.

Our fleet transformat�on has already y�elded �mpress�ve results. By adopt�ng Euro 6
technology, we have s�gn�f�cantly lowered our carbon footpr�nt and �mproved a�r qual�ty �n the
commun�t�es we serve. Th�s change �s part of ENCO's broader green fleet �n�t�at�ve, wh�ch
a�ms to cont�nually modern�ze our veh�cles w�th the latest env�ronmentally 
fr�endly technolog�es.

We are comm�tted to ongo�ng advancements �n our fleet to further support 
susta�nable log�st�cs and contr�bute to a cleaner, health�er env�ronment. Our 
efforts underl�ne ENCO's ded�cat�on to lead�ng the �ndustry towards greener 
pract�ces and sett�ng a h�gh standard for env�ronmental respons�b�l�ty �n 
log�st�cs.

Subject Pre-�nvestment Post-�nvestment

Number of Euro 5 d�esel truck

Annual transport carbon em�ss�ons

Carbon em�ss�on reduct�on percentage

Number of Euro 6 d�esel truck 
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 Commitment with Euro 7 Regulation
Projected Em�ss�ons Reduct�on w�th
Euro 7

The Euro 7 regulat�on, expected to be �mplemented
start�ng �n 2025, a�ms to reduce veh�cular em�ss�ons
s�gn�f�cantly compared to the ex�st�ng Euro 6/VI
standards. Key projected benef�ts by 2035 �nclude:

NOx Em�ss�ons: 35% reduct�on for cars and vans,
56% reduct�on for trucks and buses.

Exhaust Part�culate Matter: 13% reduct�on for
cars and vans, 39% reduct�on for trucks and buses.

Brake Part�culate Em�ss�ons: 27% reduct�on for
cars and vans.

Euro 7 also �ntroduces l�m�ts for new pollutants from
brakes, tyres, and battery performance.

In 2023, ENCO's road transport act�v�t�es resulted �n
Scope 1 carbon em�ss�ons total�ng 4,365,420.11
kgCO2. W�th the trans�t�on to Euro 7 standards
start�ng from 2025, Scope 1 em�ss�ons are
projected to decrease by approx�mately 35.75%,
lead�ng to a reduct�on of around 1,560,284.92
kgCO2. Th�s s�gn�f�cant decrease h�ghl�ghts
ENCO's comm�tment to susta�nab�l�ty and reduc�ng
�ts carbon footpr�nt �n compl�ance w�th str�ngent
regulatory standards.
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As a respons�ble log�st�cs prov�der operat�ng w�th�n the European Un�on, ENCO, alongs�de �ts Germany-based s�ster company
Grassl, �s comm�tted to al�gn�ng w�th the latest env�ronmental standards and regulat�ons. The recent adopt�on of the Euro 7
regulat�on by the Counc�l marks a s�gn�f�cant m�lestone �n the EU's efforts to reduce veh�cular em�ss�ons and enhance a�r qual�ty.
Th�s regulat�on ENCOmpasses em�ss�on l�m�ts for road veh�cles and �ntroduces str�ngent requ�rements for exhaust em�ss�ons,
brake part�cle em�ss�ons, tyre abras�on, and battery durab�l�ty.

ENCO recogn�zes the �mportance of th�s regulat�on �n dr�v�ng the automot�ve �ndustry towards more susta�nable pract�ces. The
Euro 7 standards �ntroduce new l�m�ts for var�ous pollutants, �nclud�ng n�trous ox�de (N2O) and part�culate matter (PM10), and
establ�sh robust l�fet�me requ�rements for veh�cles. These measures are des�gned to ensure that veh�cles rema�n cleaner
throughout the�r operat�onal l�fespan, thereby contr�but�ng to �mproved a�r qual�ty and reduced env�ronmental �mpact.

ENCO’s Comm�tment to Euro 7 Compl�ance

ENCO �s proact�vely prepar�ng for the �mplementat�on of the Euro 7 regulat�on, wh�ch w�ll affect d�fferent categor�es of veh�cles
and components over the com�ng years. Our approach �ncludes the follow�ng key act�ons:

Fleet Upgrade and Ma�ntenance:

Exhaust Em�ss�ons: Ensur�ng our fleet meets the new str�ngent l�m�ts for pollutants such as NOx and PM10. Th�s �ncludes
upgrad�ng or retrof�tt�ng ex�st�ng veh�cles to comply w�th Euro 7 standards.
Brake and Tyre Em�ss�ons: Adopt�ng advanced technolog�es to m�n�m�ze em�ss�ons from brakes and tyres, �nclud�ng the use
of low-em�ss�on brake systems and tyres des�gned to reduce part�cle abras�on.

Collaborat�ve Efforts and Future Preparat�ons

ENCO �s comm�tted to cont�nuous �mprovement and env�ronmental compl�ance. We work closely w�th partners, suppl�ers, and
stakeholders to ensure a smooth trans�t�on to Euro 7 standards through regular tra�n�ng, stay�ng updated w�th regulat�ons, and
�nvest�ng �n green technolog�es.

Prepar�ng for Euro 7 compl�ance �s a key part of our susta�nab�l�ty strategy. By adher�ng to these new regulat�ons, ENCO a�ms to
meet legal requ�rements and lead �n promot�ng cleaner log�st�cs operat�ons.

We w�ll mon�tor �mplementat�on t�mel�nes and adjust our strateg�es to ensure full compl�ance w�th Euro 7. These efforts w�ll
support our susta�nab�l�ty goals and comm�tment to env�ronmental protect�on.

GRI 201-2



R&D Projects and Innovations
ENCO, by �ncreas�ng �ts R&D shares each year, a�ms to susta�n �ts
developments �n th�s area by �ncreas�ng �ts eff�c�ent and equ�pped
manpower. It conducts new plans to enr�ch �ts ex�st�ng R&D exper�ence
and accumulat�on by part�c�pat�ng �n the works conducted w�th
un�vers�t�es and research centres and �n the nat�onal-�nternat�onal
research-development cooperat�ons, and arranges �ts strateg�es �n th�s
regard. Add�t�onally, by d�ssem�nat�ng �ts R&D culture to the whole
corporat�on, �t a�ms to ensure �ts d�ssem�nat�on.

ENCO a�ms to real�se cont�nuous process �nnovat�on �n ordr to �ncrease
eff�c�ency �n parallel w�th corporate v�s�on, creat�on of new serv�ces and
�ncreas�ng the qual�ty of ex�st�ng serv�ces.

The project focuses on creat�ng an �ntegrated barcode system to enhance the log�st�cs operat�ons of
text�le products. The goal �s to streaml�ne the storage and del�very processes by us�ng barcode
labels to ensure correct tone correlat�on and automated ass�gnment to appropr�ate veh�cle types.

Key Act�v�t�es:

Storage Entry: Fabr�c rolls, �dent�f�ed by tone codes and d�mens�ons from the manufacturer, are
del�vered to storage.
Barcode Label�ng: Each fabr�c roll rece�ves an or�g�nal code v�a hand term�nals, ensur�ng
accurate track�ng and class�f�cat�on.
Class-Based Storage: Rolls are stored �n d�fferent locat�ons based on the�r class.
Customer Orders: Customers place orders v�a the ENCO Portal. The system automates the
load�ng of orders onto the correct veh�cle types based on d�mens�ons and color tones.

Expected Outcomes and Benef�ts:

Eff�c�ent Use of Storage Space: Stor�ng fabr�cs of the same color �n a s�ngle locat�on.
Enhanced Inventory Management: Prevent�ng loss and d�sorgan�zat�on of products.
T�me Sav�ngs: Faster load�ng of products due to pre-grouped storage.
Cost Reduct�on: Decreased labor costs and �ncreased eff�c�ency and prof�tab�l�ty.

Th�s project �s des�gned to �mprove operat�onal eff�c�ency, enhance �nventory management, and
boost overall product�v�ty and prof�tab�l�ty for ENCO.

Major Project -4

Process 
Development

Opt�m�zat�on S�mulat�on Software 
Development

Automat�on and 
Mechan�cal Systems

Project 
Management

Warehouse Des�gn 
and Model�ng
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Expected Outcomes and Benef�ts:

Shorten the adaptat�on per�od for flex�ble and dynam�c work�ng cond�t�ons.
Improve the qual�ty and eff�c�ency of the ex�st�ng software.
Increase corporate eff�c�ency and capac�ty.
Reduce external dependency on the software.

Through these outcomes, the project w�ll dr�ve s�gn�f�cant advancements �n our
log�st�cs and transportat�on management capab�l�t�es, re�nforc�ng our comm�tment to
�nnovat�on and susta�nab�l�ty.

R&D Projects and Innovations

Enhanc�ng Log�st�cs and Transportat�on Management Software

The project a�ms to s�gn�f�cantly �ncrease the usage capac�ty of our Log�st�cs and
Transportat�on Management Software, currently at 5-10%, by �ntegrat�ng advanced
algor�thm methods such as ag�le, waterfall, and sp�ral. Th�s w�ll enhance the software's
eff�c�ency, usage capac�ty, and flex�b�l�ty, al�gn�ng w�th our �nnovat�ve software
�ntegrat�on needs.

Key Act�v�t�es:

Ident�fy�ng new work types based on organ�zat�onal needs.
Report�ng employee performance.
Opt�m�z�ng stock management.
Enhanc�ng bus�ness process control.
Conduct�ng stat�st�cal analyses and v�sual�zat�ons.
Creat�ng a data env�ronment conduc�ve to mach�ne learn�ng and AI models.
Ident�fy�ng and m�t�gat�ng potent�al r�sks �n future programs.
Develop�ng a user-fr�endly �nterface.
Opt�m�z�ng operat�ons to m�n�m�ze costs and durat�on.

These efforts w�ll ensure max�mum adaptat�on and flex�b�l�ty of the software, leverag�ng
technolog�cal advancements and �mprovements.

Major Project -5
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SAPLING DONATION

In 2021, ENCO made a mean�ngful contr�but�on to env�ronmental conservat�on by
donat�ng 500 sapl�ngs through the TEMA Foundat�on, result�ng �n the plant�ng of the Ş�le
Memor�al Forest. Th�s �n�t�at�ve supports the Un�ted Nat�ons Susta�nable Development
Goals (SDGs), part�cularly L�fe on Land (SDG 15) and Cl�mate Act�on (SDG 13).

Our comm�tment to these goals reflects ENCO’s env�ronmental awareness and
respons�b�l�ty. Plant�ng trees �s a cruc�al step �n m�t�gat�ng cl�mate change and
preserv�ng b�od�vers�ty. Th�s effort exempl�f�es our proact�ve approach and bel�ef �n the
�mportance of small yet �mpactful act�ons for the planet.

ENCO demonstrates �ts ded�cat�on to creat�ng a pos�t�ve env�ronmental �mpact,
recogn�z�ng that every small step contr�butes to a larger cause. Our sapl�ng donat�on �s
part of our broader strategy to support ecolog�cal balance and combat cl�mate change,
reaff�rm�ng our role as a respons�ble corporate c�t�zen.

SUPPORT FOR ANADOLU ATESI DANCE GROUP

Through a sponsorsh�p agreement between ENCO and the Anadolu Ateş� Dance
Group, we are proud to support art�st�c events that promote Turkey and Anadolu Ateş�
on the global stage. ENCO serves as the transportat�on and storage sponsor for all of
Anadolu Ateş�'s performances �n Turkey, ensur�ng smooth and eff�c�ent log�st�cs for the�r
shows.

 Th�s partnersh�p h�ghl�ghts our ded�cat�on to Corporate Soc�al Respons�b�l�ty (CSR) and
our comm�tment to foster�ng cultural �n�t�at�ves. By support�ng Anadolu Ateş�, we not
only promote Turkey's r�ch art�st�c her�tage but also contr�bute to the cultural enr�chment
of our commun�ty.

ENCO understands that art �s an �nseparable part of soc�al development, and through
th�s sponsorsh�p, we reaff�rm our comm�tment to support�ng the arts and contr�but�ng to
a v�brant, culturally r�ch soc�ety. 

CSR and Sponsorship Projects

SUPPORT FOR ITU SOLAR CAR TEAM

Over the past 17 years, the Solar Car Team, represent�ng our country w�th
d�st�nct�on �n �nternat�onal compet�t�ons, has won 23 awards. Recently, we
transported the molds for the�r new veh�cle. The Solar Car Team, one of the pr�de
of our nat�on and a product�ve commun�ty at Istanbul Techn�cal Un�vers�ty,
ach�eved notable success at the European Solar Challenge 2020 �n Belg�um,
earn�ng the "Most Tenac�ous Team" trophy, along w�th th�rd, f�fth, and e�ghth place
f�n�shes �n var�ous categor�es.

The team, compr�s�ng ded�cated students and faculty members from ITU, �s set to
complete the�r new car soon. In the�r journey of relentless �nnovat�on and
ach�evement, As ENCO, we are honored to prov�de a small yet cruc�al support by
ensur�ng the log�st�cs for the car molds. S�nce 2021, ENCO has been sponsor�ng
the ITU ZESGAE Solar Car Team, fac�l�tat�ng the transfer of the�r equ�pment for
both domest�c and �nternat�onal events.

Our collaborat�on w�th the Solar Car Team not only reflects our comm�tment to
support�ng susta�nable �nnovat�on but also h�ghl�ghts our role �n foster�ng the next
generat�on of eng�neers and �nnovators.
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SCHOOL RENOVATIONS

ENCO has act�vely part�c�pated �n the renovat�on projects of publ�c schools �n the past,
dr�ven by the bel�ef that all ch�ldren deserve to learn �n a healthy env�ronment. As part of
the�r susta�nab�l�ty efforts, ENCO has renovated var�ous parts of these schools, ensur�ng
that the students benef�t from �mproved and safe educat�onal fac�l�t�es. Th�s �n�t�at�ve
reflects ENCO's comm�tment to soc�al respons�b�l�ty and susta�nable development by
�nvest�ng �n the well-be�ng and future of the younger generat�on. These renovat�ons
project not only enhance the phys�cal learn�ng spaces but also contr�bute to the broader
goal of foster�ng susta�nable and res�l�ent commun�t�es.

DRIVER ACADEMY

In�t�ated �n 2013, ENCO's Dr�ver Academy has been a cornerstone �n address�ng the
cr�t�cal need for sk�lled dr�vers �n the road transport sector, wh�ch �s a v�tal component of
the nat�onal economy. Recogn�z�ng the �mportance of hav�ng a well-tra�ned and
profess�onal workforce, the academy �s ded�cated to produc�ng dr�vers who can
represent both the company and the country on an �nternat�onal stage.

The Dr�ver Academy offers a comprehens�ve, free three-week tra�n�ng program that
comb�nes theoret�cal knowledge w�th hands-on pract�cal tra�n�ng. Th�s �ntens�ve
curr�culum covers advanced dr�v�ng techn�ques, safety protocols, veh�cle ma�ntenance,
and eff�c�ent log�st�cs management. The goal �s to ensure that part�c�pants are not only
prof�c�ent �n dr�v�ng but are also well-versed �n the broader demands and respons�b�l�t�es
of the transport �ndustry.

The program �s met�culously des�gned to prepare part�c�pants for the real-world
challenges they w�ll face, ensur�ng they are equ�pped w�th the necessary sk�lls and
knowledge. Successful graduates from the academy are guaranteed employment w�th�n
ENCO's fleet, a s�gn�f�cant �ncent�ve that underscores the company's comm�tment to
foster�ng talent and prov�d�ng stable job opportun�t�es. Notably, the tra�n�ng �s ent�rely
free, w�th no fees requ�red at any stage, mak�ng �t access�ble to a w�de range of asp�r�ng
dr�vers.

Moreover, ENCO takes care of all necessary �nsurance reg�strat�ons for
part�c�pants from the day they jo�n the academy, prov�d�ng peace of m�nd
and ensur�ng that tra�nees are covered throughout the�r tra�n�ng per�od.
Th�s comprehens�ve support system reflects ENCO's ded�cat�on to the
welfare and profess�onal development of �ts dr�vers.

Although the Dr�ver Academy had to pause �ts operat�ons, plans are �n
place to potent�ally relaunch the program at an unspec�f�ed future date.  
Th�s relaunch �s dr�ven by the goal of cont�nu�ng to contr�bute to the
workforce and enhanc�ng the capac�ty of the log�st�cs sector. By do�ng so,
ENCO a�ms to susta�n �ts role as an �mportance �n the �ndustry and to
ensure that the transport sector cont�nues to thr�ve w�th a well-tra�ned and
capable workforce.

The relaunch of the Dr�ver Academy w�ll not only address the ongo�ng
demand for sk�lled dr�vers but w�ll also reaff�rm ENCO's comm�tment to
qual�ty tra�n�ng and profess�onal excellence. The �n�t�at�ve �s expected to
have a s�gn�f�cant pos�t�ve �mpact on the log�st�cs sector, contr�but�ng to
econom�c growth and ensur�ng that ENCO rema�ns at the forefront of
�ndustry standards and pract�ces.

CSR and Sponsorship Projects
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Performance Indicators
ENCO ENVIRONMENTAL PERFORMANCE INDICATORS

Total Energy Consumpt�on 

2021 2022 2023

Bu�ld�ngs - Fuel  (m3)

Natural Gas

Other

Generator (D�esel Consumpt�on)

Veh�cle - Fuel

D�esel Fuel

Gasol�ne

Electr�c�ty Consumpt�on (MWh)

Renewable Elect�r�cty Consumpt�on

Non- Renewable Elect�r�cty Consumpt�on

GHG Scope 1 Total (tons CO2eq)

GHG Scope 2 Total (tons CO2eq)

GHG Scope 3 Total (tons CO2eq)

Dr�nk�ng Water (m3)

Groundwater (m3)

ENCO SOCIAL PERFORMANCE INDICATORS

Gender

2021 2022 2023

Number of employees

Wh�te collar

D�sabled employee

BS graduat�on rate (%)

Board of D�rectors

Turnover (%)

Total

Number of acc�dents w�th lost t�me

Number of lost days

Number of near m�sses

Average hours of tra�n�ng per employee

Total

Women Men Women Men Women Men

Blue collar

Acc�dent frequency rate w�th
loss of work�ng days

2021 2022 2023

Employee Info

OHS Info

Env�ronmental Ind�cators

5.313,4 4.633,8

18.580 21.196 26.715

66.089 63.562 87.780

0 0 0

6.680,7

300 300 300

0 0 0

5.313,4 4.633,8 6.680,7

0 0 6,42

66.089 63.562 87.780

6,30 5,25 6,42

1.569,0 963,4 1.312,5

0 0 0
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- - 4.365,4

2.798

3.093--

- - 0 0 0

0 0 0

0 0 0

0 0 0

27 28 26151 144 137

178 172 163

0 0 0107 102 95

27 28 2644 41 42

3 3 21 2 2

4,5% 5,2% 5,5%6,2% 7% 8%

Total 4 5 4

1 1 13 3 3

6% 6% 6%

4 4 4

14 14,5 14,9



GRI Index
GRI Standard

Foundat�onGRI 1 Th�s report covers ENCO's env�ronmental, soc�al, and f�nanc�al act�v�t�es from January 1 to December 31, 2023, w�th
some sect�ons extend�ng �nto early 2024. It adheres to GRI Standards.

Page 7

GRI 2-1 Organ�zat�onal deta�ls Page 7-10

Ent�t�es �ncluded �n the organ�zat�on’s susta�nab�l�ty report�ng Page 7-9GRI 2-2

GRI 2 General D�sclosures 2021

Report�ng per�od, frequency and contact po�nt Page 7-10GRI 2-3

Restatements of �nformat�on N/AGRI 2-4

External assurance N/AGRI 2-5

Act�v�t�es, value cha�n and other bus�ness relat�onsh�ps Page 8-18GRI 2-6

Employees Page 32-33GRI 2-7

Workers who are not employees N/AGRI 2-8

Governance structure and compos�t�on Page 9-16GRI 2-9

Nom�nat�on and select�on of the h�ghest governance body Page 16GRI 2-10

Cha�r of the h�ghest governance body Page 16GRI 2-11

Role of the h�ghest governance body �n oversee�ng the management of �mpacts Page 16-18GRI 2-12

Delegat�on of respons�b�l�ty for manag�ng �mpacts Page 16-18GRI 2-13

Role of the h�ghest governance body �n susta�nab�l�ty report�ng Page 5,16-18GRI 2-14
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GRI Index
GRI Standard

GRI 2-15 Confl�cts of �nterest Page 20

Commun�cat�on of cr�t�cal concerns Page 17GRI 2-16

GRI 2 General D�sclosures 2021

Collect�ve knowledge of the h�ghest governance body Page 16-18GRI 2-17

Evaluat�on of the performance of the h�ghest governance body N/AGRI 2-18

Remunerat�on pol�c�es Page 34GRI 2-19

Process to determ�ne remunerat�on Page 34GRI 2-20

Annual total compensat�on rat�o N/AGRI 2-21

Statement on susta�nable development strategy Page 25-26GRI 2-22

Pol�cy comm�tments Page 14GRI 2-23

Embedd�ng pol�cy comm�tments Page 14GRI 2-24

Processes to remed�ate negat�ve �mpacts N/AGRI 2-25

Mechan�sms for seek�ng adv�ce and ra�s�ng concerns N/AGRI 2-26

Compl�ance w�th laws and regulat�ons Page 6-14-17GRI 2-27

Membersh�p assoc�at�ons Page 53GRI 2-28

Approach to stakeholder engagement Page 27-28GRI 2-29

Collect�ve barga�n�ng agreements N/AGRI 2-30
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GRI Index
GRI Standard

GRI 3-1 Process to determ�ne mater�al top�cs Page 27-29

L�st of mater�al top�cs Page 28GRI 3-2

GRI 3 Mater�al Top�cs 2021

Management of mater�al top�cs Page 28-29GRI 3-3

D�rect econom�c value generated and d�str�buted Page 12GRI 201-1

F�nanc�al �mpl�cat�ons and other r�sks and opportun�t�es due to cl�mate change Page 49-50GRI 201-2

Def�ned benef�t plan obl�gat�ons and other ret�rement plans N/AGRI 201-3

F�nanc�al ass�stance rece�ved from government N/AGRI 201-4

Rat�os of standard entry level wage by gender compared to local m�n�mum wage N/AGRI 202-1

Infrastructure �nvestments and serv�ces supported N/AGRI 203-1

S�gn�f�cant �nd�rect econom�c �mpacts N/AGRI 203-2

Proport�on of spend�ng on local suppl�ers Page 38GRI 204-1

Operat�ons assessed for r�sks related to corrupt�on Page 22-38GRI 205-1

Commun�cat�on and tra�n�ng about ant�-corrupt�on pol�c�es and procedures Page 22-38GRI 205-2

Conf�rmed �nc�dents of corrupt�on and act�ons taken N/AGRI 205-3

GRI 201 Econom�c Performance 2016

GRI 202 Market Presence 2016

GRI 203 Ind�rect Econom�c Impact 2016

GRI 204 Procurement Pract�ces 2016

GRI 205 Ant�-corrupt�on 2016
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GRI Index
GRI Standard

GRI 206-1 Legal act�ons for ant�-compet�t�ve behav�or, ant�-trust, and monopoly pract�ces Page 38

Approach to tax Page 22GRI 207-1

GRI 206 Ant�-compet�t�ve , Behav�or 2016

Tax governance, control, and r�sk management Page 22GRI 207-2

Stakeholder engagement and management of concerns related to tax N/AGRI 207-3

Country-by-country report�ng N/AGRI 207-4

Mater�als used by we�ght or volume N/AGRI 301-1

Recycled �nput mater�als used N/AGRI 301-2

Recla�med products and the�r packag�ng mater�als N/AGRI 301-3

Energy consumpt�on w�th�n the organ�zat�on Page 42-43GRI 302-1

Energy consumpt�on outs�de of the organ�zat�on N/AGRI 302-2

Energy �ntens�ty Page 43GRI 302-3

Reduct�on of energy consumpt�on Page 42-43GRI 302-4

Reduct�ons �n energy requ�rements of products and serv�ces Page 42-43GRI 302-5

Interact�ons w�th water as a shared resource Page 41-56GRI 303-1

GRI 207 Tax 2019 

GRI 301  Mater�als 2016

GRI 302 Energy 2016

GRI 303 Water and effluents 2018
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GRI Index
GRI Standard

GRI 303-2 Management of water d�scharge-related �mpacts Page 41

Water w�thdrawal Page 56GRI 303-3

GRI 303 Water and effluents 2018

Water d�scharge Page 56GRI 303-4

Water consumpt�on Page 25GRI 303-5
Operat�onal s�tes owned, leased, managed �n, or adjacent to, protected areas and areas of h�gh b�od�vers�ty value
outs�de protected areas N/AGRI 304-1

S�gn�f�cant �mpacts of act�v�t�es, products and serv�ces on b�od�vers�ty Page 41GRI 304-2

Hab�tats protected or restored N/AGRI 304-3

D�rect (Scope 1) GHG em�ss�ons Page 44-45GRI 305-1

Energy �nd�rect (Scope 2) GHG em�ss�ons Page 44-45GRI 305-2

Other �nd�rect (Scope 3) GHG em�ss�ons Page 44-45GRI 305-3

GHG em�ss�ons �ntens�ty Page 44-45GRI 305-4

Reduct�on of GHG em�ss�ons Page 25,49GRI 305-5

Waste generat�on and s�gn�f�cant waste-related �mpacts Page 46GRI 306-1

Management of s�gn�f�cant waste-related �mpacts Page 46GRI 306-2

GRI 304 B�od�vers�ty 2016

GRI 305 Em�ss�ons 2016 

GRI 306  Waste 2020 
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GRI Index
GRI Standard

GRI 306-3 Waste generated N/A

New suppl�ers that were screened us�ng env�ronmental cr�ter�a Page 38GRI 308-1

GRI 306  Waste 2020 

Negat�ve env�ronmental �mpacts �n the supply cha�n and act�ons taken Page 38GRI 308-2

New employee h�res and employee turnover Page 32-33GRI 401-1

Benef�ts prov�ded to full-t�me employees that are not prov�ded to temporary or part-t�me employees Page 34-36GRI 401-2

Parental leave Page 34GRI 401-3

M�n�mum not�ce per�ods regard�ng N/AGRI 402-1

Occupat�onal health and safety management system Page 35GRI 403-1

Hazard �dent�f�cat�on, r�sk assessment, and �nc�dent �nvest�gat�on Page 35GRI 403-2

Occupat�onal health serv�ces N/AGRI 403-3

Worker part�c�pat�on, consultat�on, and commun�cat�on on occupat�onal health and safety Page 35-36GRI 403-4

Worker tra�n�ng on occupat�onal health and safety Page 36GRI 403-5

Promot�on of worker health Page 34GRI 403-6

Prevent�on and m�t�gat�on of OHS �mpacts d�rectly l�nked by bus�ness relat�onsh�ps Page 35-36GRI 403-7

GRI 308 Suppl�er Env�ronmental
Assessment 2016

GRI 401 Employment 2016

GRI 403 Occupat�onal H&S 2018

GRI 402 Labor/Management relat�ons 2016
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GRI Index
GRI Standard

GRI 403-8 Workers covered by an occupat�onal health and safety management system Page 35-36

Work-related �njur�es Page 36GRI 403-9

GRI 403 Occupat�onal H&S 2018

Work-related �ll health Page 36GRI 403-10

Average hours of tra�n�ng per year per employee Page 36GRI 404-1

Programs for upgrad�ng employee sk�lls and trans�t�on ass�stance programs Page 55GRI 404-2

Percentage of employees rece�v�ng regular performance and career development rev�ews N/AGRI 404-3

D�vers�ty of governance bod�es and employees Page 33GRI 405-1

Rat�o of bas�c salary and remunerat�on of women to men N/AGRI 405-2

Inc�dents of d�scr�m�nat�on and correct�ve act�ons taken Page 33GRI 406-1

Operat�ons and suppl�ers �n wh�ch the r�ght to freedom of assoc�at�on and collect�ve
barga�n�ng may be at r�sk N/A

GRI 407-1

Operat�ons and suppl�ers at s�gn�f�cant r�sk for �nc�dents of ch�ld labor Page 31,38GRI 408-1

Operat�ons and suppl�ers at s�gn�f�cant r�sk for �nc�dents of forced or compulsory labor Page 31,38GRI 409-1

Operat�ons w�th local commun�ty engagement, �mpact assessments, and development programs Page 54-55GRI 413-1

GRI 404 Tra�n�ng and Educat�on 2016

GRI 406 Non-d�scr�m�nat�on 2016

GRI 405 D�vers�ty and Equal Opportun�ty
2016

GRI 407
Freedom of Assoc�at�on and
Collect�ve Barga�n�ng 2016

GRI 408 Ch�ld Labor 2016

GRI 409 Forced or Compulsory Labor 2016

GRI 413 Local Commun�t�es 2016
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GRI Index
GRI Standard

GRI 413-2 S�gn�f�cant Actual and Potent�al Adverse Impacts on Local Commun�t�es Page 54-55

New suppl�ers that were screened us�ng soc�al cr�ter�a Page 38GRI 414-1

GRI 413 Local Commun�t�es 2016

Negat�ve soc�al �mpacts �n the supply cha�n and act�ons taken N/AGRI 414-2

GRI 414 Suppl�er Soc�al Assessment 2016
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ACRONYMS

ESG

ADR

ISO

SAQ

IEC

AEO

GRI

SDG

GHG

UN

IATA

FIATA

ITU

UNGC

IPCC

EXPANDED FORMACRONYMS

Env�ronmental, Soc�al and Governance

European Agreement Concern�ng the Internat�onal Carr�age of Dangerous Goods by Road

Internat�onal Organ�zat�on for Standard�zat�on

The Susta�nab�l�ty Assessment Quest�onna�re

The Internat�onal Electrotechn�cal Comm�ss�on

Author�zed Econom�c Operator

Global Report�ng In�t�at�ve

Susta�nable Development Goal

Greenhouse Gas

Un�ted Nat�ons

Internat�onal A�r Traff�c Aassoc�at�on

Internat�onal Federat�on of Fre�ght Forwarders Assoc�at�ons

Istanbul Techn�cal Un�vers�ty

Un�ted Nat�ons Global Compact

Intergovernmental Panel on Cl�mate Change

DEFRA

NOx

CSR

Department for Env�ronment, Food & Rural Affa�rs

N�trogen Ox�de

Corporate Soc�al Respons�b�l�ty

PM Part�culate Matter

N/A Not Ava�lable

https://turkiye.un.org/tr/sdgs/17
https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://tureng.com/tr/turkce-ingilizce/suspended%20particulate%20matter
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DISCLAIMER

ENCO Log�st�cs Inc.'s Susta�nab�l�ty Report (the Report) has been prepared �n accordance w�th the Global Report�ng In�t�at�ve (GRI) Report�ng
Pr�nc�ples. The �nformat�on conta�ned �n the Report has been comp�led us�ng sources and �nformat�on bel�eved to be accurate and rel�able at the t�me
of preparat�on. However, th�s �nformat�on should not be construed as a representat�on, warranty, or guarantee, nor does �t guarantee that the
�nformat�on and content are complete and unchang�ng. ENCO Log�st�cs Inc., �ts management, employees, or other relevant part�es cannot be held
l�able for any damages that may ar�se from the use of the �nformat�on �n th�s Report. The content of th�s report cannot be cop�ed, altered, or
d�str�buted w�thout the expl�c�t wr�tten consent of ENCO Log�st�cs Inc. All r�ghts reserved by ENCO Log�st�cs Inc.

Report Owner 

For more �nformat�on about the ENCO Susta�nab�l�ty Report or to
convey your op�n�ons and recommendat�ons:

KEVIN B. SAHIN
Process and System Development Manager
kev�n.sah�n@enco.com.tr

CIHAD ISIK
Bus�ness Analyst
c�had.�s�k@enco.com.tr

ENCO LOJISTIK VE TICARET A.Ş.
Yen�bosna Merkez, Basın Ekspres, Cemal Ulusoy Cd. No:57,
34197 Bahcel�evler/İstanbul - Türk�ye           
Mob�le    :+90 (212) 473 54 00
E-Ma�l    :enco@enco.com.tr
https://www.enco.com.tr/

Susta�nab�l�ty and Report�ng  Consultancy
Report Des�gn

Green�X Sürdürüleb�l�rl�k Danışmanlık A.Ş.
Bahcel�evler – Istanbul / Türk�ye
�nfo@green�x.com.tr
www.green�x.com.tr

https://tureng.com/tr/turkce-ingilizce/business%20analyst
https://tureng.com/tr/turkce-ingilizce/form%20report%20design
mailto:info@greenix.com.tr
https://greenix.com.tr/



